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Introduction 

This document sets out the governance structures, policy, procedures and guidance in relation 

to safeguarding at Kings Church, London. The Policy is divided into five sections which outline: 

1. Kings Church, London Safeguarding Policy Statement 

2. Definitions of Abuse and Neglect to raise awareness 

3. Kings Church, London Safeguarding Procedures  

4. Safeguarding Prevention and Best Practice Guidelines 

5. Appendices 

The information contained in each section is informed by current legislation and accepted 

good practice within the Church, Statutory Agencies, and other Community Agencies with 

safeguarding responsibilities.  

Safeguarding means the action the Church will take to promote a safer culture. It involves 

working to promote the welfare of children, young people and vulnerable adults to keep them 

safe. 

Kings Church, London adopts a “whole church’ approach to safeguarding. This includes a 

commitment to ensuring our safeguarding policy and procedures are consistently applied 

across each of our Church sites. We recognise that staff, volunteers and anyone who works 

directly with children or have occasional contact with children and vulnerable adults, has a 

responsibility to act and intervene when it appears that a child or vulnerable adult needs to 

be protected from harm. This applies whether the risk of harm is neglect, sexual abuse, physical 

abuse or emotional abuse. 

Purpose and Scope of this Policy 

This policy applies to all elders, board of trustees, employees, volunteers, students, and anyone 

working on behalf of Kings Church, London. 

The purpose of the policy is to: 

• Protect children, young people and vulnerable adults who attend the Church and receive 

Kings services.  

• To keep staff safe; provide those working on behalf of Kings in a paid or voluntary capacity 

with the overarching principles, practices and procedures that guide the Churches 

approach to safeguarding and child protection.  
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Definition of terms 

Safeguarding Children is defined in ‘Working Together to Safeguard Children 2018’ as.  

• Protecting children from Maltreatment 

• Preventing impairment of a child’s health or development 

• Ensuring children are growing up in circumstances consistent with the provision of safe 

effective care 

• Acting to enable children to have the best outcomes  

Child/Young Person 

A ’child’ is defined as anyone under the age of 18 years. This is enshrined in UK law and the UN 

Convention of Human Rights. For this policy and relevant procedures, the term ’child’ and 

‘young person’ are used to mean the same thing. 

The term ‘child abuse’ is used to describe a situation where a person, adult or child harms a 

child. The harm can be: 

• physical,  

• sexual,  

• emotional or  

• involve neglect, which in some cases can be more damaging than other forms of 

abuse.  

Vulnerable Adults/ Adults at Risk 

In the United Kingdom, there is no standard definition for an ‘adult at risk.’ Therefore, we have 

chosen to use the definition taken from the Care Act 2014, which defines ‘an adult at risk’ as 

someone over the age of 18 who: 

• has a need for care and support 

• is experiencing or at risk of abuse and neglect, because of those needs  

• is unable to protect themselves from either the risk or experience of abuse. 

For this policy Kings Church, London, will apply similar standards and responses to young 

people and vulnerable adults alike. 
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Legislative Framework 

Child protection legislation throughout the UK is based on the United Nations Convention on 

the Rights of the Child (1989). The legislative framework is supported by government guidance 

which sets out a range of safeguarding duties responsibilities and best practice.  

In England, the Department of Education (DfE), provides guidance for working with children 

and young people. The document ‘Working Together to Safeguard Children and Young 

People’ (PDF) (DfE 2018), sets out how organisation’s should work together. Section 52-72 of 

the document specifically sets out the responsibilities for faith-based organisations.  

The Human Rights Act 1998 is also important legislation with regards to safeguarding as it 

enshrines the personal dignity of children, young people and adults. Kings Church, London 

adheres to the UN Convention on the Rights of Children and is committed to working in 

accordance with the current legislation and national and local guidance.  

As a Church, we value and respect all young people and want to hear their voices. We are 

also committed to supporting parents and families and ensuring Kings Church, London is a safe 

place for all. 

The legislation and guidance quoted also applies to vulnerable adults, in addition the Mental 

Capacity Act 2005 sets out some key principles to be used when trying to determine whether 

a person lacks capacity to make their own decisions; take action to protect themselves and 

consent to any process or actions needed to protect them from harm.  

Finally, we understand the importance of creating a welcoming, inclusive, safe and healthy 

environment and strive to meet the requirements of the Equality Act 2010 and all other relevant 

safeguarding legislation as part of our duty to safeguard.  
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SECTION 1-Kings Church, London Safeguarding Children Young People and 

Vulnerable Adults Policy Statement 

Kings Church, London is a dynamic, diverse Christian Church with a vision to reach and serve 

communities across London. We would like visitors and church members to feel welcome, 

comfortable, grow in faith and connect with the life of the Church. We aim to provide a safe, 

stimulating environments for all who attend and as such recognise the importance of our 

ministry with children, young people and adults and its responsibility to protect everyone 

entrusted in our care.  

We believe that children, young people and vulnerable adults should never experience abuse 

of any kind. We recognise that we have a responsibility to keep them safe and are committed 

to practice in a way that protects them. 

As such, we will take care to identify where a person may pose a risk to others and offer support 

to them whilst taking steps to reduce any risks posed. Kings Church, London affirms that 

safeguarding is a shared responsibility and as a leadership we endeavor to make our Church 

a safe environment for all. 

Everyone associated with the Church who works directly with children, young people, and 

adults, who may be vulnerable has a role to play. All Church personnel will be given 

information and training on how to recognise, act on and report abuse. Staff and volunteers 

will be further supported in their day-to-day work by good governance, structures and 

accountability, robust health and safety, sound financial management, effective staff 

supervision, management and development.  

Equality Statement 

Everyone is welcome at Kings Church London, and it is important for us as a Church to 

embrace all individuals with a spirit of love, tolerance and without discrimination. Therefore, 

we commit to promoting equality, valuing diversity, working inclusively, and ensuring all 

individuals are treated with dignity and respect regardless of their: 

• Age  

• Disability 

• Gender 

• Sexual Orientation 

• Race 

• Religion/Beliefs 

• Gender Reassignment 

• Socio Economic Status 
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Everyone regardless of their protected characteristic has the right to protection from abuse. 

And we consider the welfare of all children, young people and vulnerable adults to be 

paramount.  

Kings Church, London aims to work towards gaining a better understanding and recognition 

of the needs of adults and children at risk. Particularly, those who are disabled, from minority 

ethnic groups, those for whom English is not their first language, or who come from challenging 

home environments. We recognise the barriers they may face, especially regarding access. 

We understand that they can be vulnerable to abuse because of difficulties with 

communication, being believed and possible mistrust of authority. We accept the responsibility 

to take reasonable steps to ensure their welfare. 

This policy and procedures will be widely promoted and are mandatory for everyone involved 

with the Church. 

Kings Church, London is committed to promoting a safer environment and culture by: 

• Implementing clear leadership and governance structures (Appendix A) 

• Resourcing and supporting the nominated Safeguarding Coordinator and Deputy and 

appointing a member of the Trustee Board to take lead responsibility for safeguarding 

at the highest level in the Church. (Appendix A) 

• Providing all staff and volunteers with access to detailed safeguarding and child 

protection procedures and reporting requirements in accordance with national and 

local standards (Section 3 Safeguarding Procedures) 

• Supporting, resourcing and providing regular Safeguarding Awareness Training to 

ensure appropriate responses to any signs of abuse  

• Safely recruiting and supporting all those with any responsibility for children, young 

people, and vulnerable adults in the Church, including Disclosure and Barring checks 

(Appendix G, I and K) 

• Ensuring children and young people and their families know about the safeguarding 

policies and procedures and what to do if they have a concern 

• Promoting an open safeguarding culture with a focus on prevention and early 

intervention where staff volunteers and children know how they are expected to 

behave and feel comfortable sharing concerns. (See section 4) 

• Develop processes for the support and supervision of workers with a clear policy for any 

allegations made against a member of staff, paid or volunteer 

• Responding promptly and appropriately to safeguarding concerns or allegations, 

including referring to statutory authorities, if necessary, (see section 3) 



 

7 
Kings Church, London Safeguarding Policy and Procedures – October 2022 

 

• Providing pastoral care to victims/survivors of abuse and or refer to more appropriate 

organisations 

• Providing pastoral care or signposting those who are the subject of concerns or 

allegations of abuse 

• Responding swiftly and appropriately to those who may pose risk to children, young 

people and vulnerable adults 

• Developing a clear complaints procedure and ensuring that it is clearly publicised. 

• Continually reviewing and evaluating our safeguarding practice in line with the 

Safeguarding Review Procedure 

• Working in collaboration with key statutory organisation’s and others to keep children 

safe. 

Duty of care and responsibility 

We have a duty of care for all beneficiaries of Kings Church, London whether they are children 

or adults. Therefore, we will maintain confidentiality, except in circumstances were doing so 

would place an individual at further risk of harm. 

This policy is not a stand-alone policy as it refers to other important policies and procedures, 

therefore it should be read in conjunction with our key policy and guidance on. 

• Code of conduct 

• Safer recruiting 

• Health and Safety 

• Data Protection and Confidentiality 

The Trustees will review this policy annually and amend and update it as required. The Church 

beneficiaries will be informed when this has been done.  

 

Date of most recent review – October 2022…… 

 

Date of next review – September 2023 

 

Signed by……Janett Reid - Head of Operations……………………………………… 
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SECTION 2 – Awareness – What is Abuse and Neglect of Children and 

Vulnerable Adults 

This section outlines the different types of abuse and gives information regarding the possible 

signs and symptoms. It is important to note that these are only indications of possible abuse 

and the presence of one or more indicators is not in itself proof that abuse is taking place. 

There may be other, innocent reasons for these signs or behavior. The information will, however, 

be a guide to assist staff and volunteers in assessing whether abuse of one form or another is 

a possible explanation for a child’s or adult’s behavior.  

Child Abuse 

Defining child abuse is difficult and complex. A person may abuse by inflicting harm or failing 

to prevent harm. Children and adults in need of protection may be abused within a family, an 

institution, or a community setting. Very often the abuser is known or in a trusted relationship 

with the child or vulnerable adult. Research shows that abuse can be perpetrated by males 

and females, by adults and children as well as those in positions of authority and trust. 

There are several different forms of child abuse which can cause significant harm to a child. 

This can include physical, emotional, sexual and neglect. The 2014 Care Act has expanded its 

list of recognised categories of abuse for both children and adults, meaning a wider range of 

abusive behaviours can now be investigated and prosecuted. For detailed information on the 

various categories of child abuse.  

The main categories of child abuse are: 

• Physical Abuse 

• Sexual Abuse 

• Neglect 

• Female Genital Mutilation 

• Bullying and Cyber Bullying 

Physical abuse  

This relates to any form of malpractice involving a child’s physical well–being. This happens 

when a child is deliberately hurt causing injuries such as burns, bruises or broken bones. It may 

involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or 

otherwise causing physical harm to a child. Physical harm may also be caused when a parent 

or carer fabricates the symptoms of, or deliberately induces, illness in a child. 

The following signs could be indicators that abuse has taken place but should be considered 

in context of the child’s whole life. 

 

• Injuries not consistent with the explanation given for them  

• Injuries that occur in places not normally exposed to falls, rough games, etc  

• Injuries that have not received medical attention  
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• Reluctance to change for, or participate in, games or swimming  

• Repeated urinary tract infections or unexplained tummy pains  

• Bruises on babies, bites, burns, fractures etc, which do not have an accidental 

explanation 

• Cuts/scratches/substance abuse  

It can be difficult to know what to do if you are worried about a child who is being physically 

abused. As a leadership team, we are committed to implementing robust mechanisms to 

support people in taking the next step to keep children safe.  

Emotional abuse 

Emotional abuse is the persistent emotional maltreatment of a child, such as to cause severe 

and persistent adverse effects on the child’s emotional development. 

This category of abuse is wide ranging and may involve; conveying to children that they are 

worthless or unloved; inadequate; or valued only insofar as they meet the needs of another 

person. It may include not giving the child opportunities to express their views; deliberately 

silencing them or ‘making fun’ of what they say or how they communicate. It may feature age 

or developmentally inappropriate expectations being imposed on children.  

Emotional abuse can also include interactions that are beyond the child’s developmental 

capability, as well as overprotection and limitation of exploration and learning; or preventing 

the child participating in normal social interaction.  

It may involve seeing or hearing the ill-treatment of another, serious bullying (including 

cyberbullying), causing children to frequently feel frightened or in danger, or the exploitation, 

or corruption of children. Some level of emotional abuse is involved in all types of maltreatment 

of a child, though it may occur on its own. Potential indicators of emotional abuse are. 

• Changes or regression in mood or behaviour, particularly where a child withdraws or 

becomes clinging.  

• Depression, aggression, extreme anxiety.  

• Nervousness, frozen watchfulness. 

• Obsessions or phobias. 

• Sudden under-achievement or lack of concentration.  

• Inappropriate relationships with peers and/or adults.  

• Attention-seeking behaviour.  

• Persistent tiredness. 

• Running away/stealing/lying.  

It sometimes can be hard to know what emotional abuse is, especially when it happens as 

part of other forms of abuse. However, the list of some of the potential signs may help to 
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provide clarity. In Section 3 – (Safeguarding Procedures) of this document we have included 

information on how to report it. 

Sexual Abuse 

Sexual abuse involves forcing or enticing a child or young person to take part in sexual 

activities. It may not necessarily involve a high level of violence, and the child may not be 

aware that what is happening is abuse. There are two types of sexual abuse, contact and non-

contact. Contact is where the abuser makes physical contact with the child. This includes 

assault by penetration (for example, rape or oral sex) or non-penetrative acts such as 

masturbation, kissing, rubbing and touching outside of clothing, or making the child undress, 

or touch someone else.  

Non-contact abuse is where the child is abused without being touched by the abuser. This can 

be in person, or online and can include activities such as involving children in the production 

of or looking at sexual images; watching sexual activities; encouraging children to behave in 

sexually inappropriate ways; or grooming a child in preparation for abuse (including via the 

internet).  

Sexual abuse can be perpetrated by adult males, women and other children. Possible signs of 

sexual abuse are: 

• Any allegations made concerning sexual abuse. 

• Excessive preoccupation with sexual matters and detailed knowledge of adult sexual 

behaviour. 

• Age-inappropriate sexual activity through words, play or drawing.  

• A child who is sexually provocative or seductive with adults. 

• Inappropriate bed-sharing arrangements at home.  

• Severe sleep disturbances with fears, phobias, vivid dreams or nightmares, sometimes 

with overt or veiled sexual connotations.  

• Eating disorders – anorexia or bulimia. 

• Children or young people might drop hints and clues about the abuse. 

Knowing the signs of sexual abuse can help give voice to a child. If you are worried about 

sexual abuse or are even unsure, contact the safeguarding co-ordinator as they will be able 

to advise and support you. 

Neglect 

Neglect is the on -going failure to meet a child’s basic needs and the most common form of 

child abuse. A child may be left hungry or dirty, without proper clothing shelter, supervision or 

care. This can put children and young people in danger, seriously impairing health, mental 

wellbeing, physical and emotional development.  

Broadly speaking there are 4 types of neglect. 
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Physical neglect - persistent failure to meet a child’s basic physical needs, such as food, 

clothing or shelter or they are not properly supervised and kept safe. 

Educational neglect – when a parent does not ensure that their child gets an education. 

Emotional neglect – when a child does not get the nurture and stimulation they need. This 

could be through ignoring the child humiliating, intimidating, or isolating them. 

Medical neglect - When a child is not given proper medical care. This includes dental care 

and refusing or ignoring medical interventions. Possible signs are: 

• A child with severe body odour. 

• Being hungry and without food or money. 

• Having unwashed clothes. 

• Inappropriate clothing such as no warm clothes in the winter. 

• Medical and dental issues. 

• Poor language and social skills. 

• Repeated accidental injuries caused by lack of supervision. 

• Domestic violence. 

• Parental drug and alcohol issues. 

Other problems and life circumstances can make it hard for some parents to meet their 

children’s needs. When one or more of these issues occur, it can put a child at risk of neglect. 

In these circumstances, it is important to speak with the child as sensitively as possible to gain 

an understanding of what is happening, then refer to the safeguarding coordinator to 

determine the appropriate course of action to take.  

Female Genital Mutilation (FGM) 

FGM is when a female’s genitals are deliberately altered or removed for non-medical reasons. 

It is also known by the name of ‘female circumcision’ or ‘cutting’ but has many other names. 

FGM is carried out for several cultural, religious and social reasons. Some families and 

communities believe FGM will benefit the girl is some way, such as preparing them for marriage 

or childbirth. But FGM is harmful and there are no health benefits. The procedures are mostly 

completed outside of the UK in unsanitary conditions. It is often performed by someone with 

no formal medical training using implements such as knives, scissors glass or razor blades and 

children are rarely given anaesthetic or antiseptic treatment. This can lead to serious infection 

and death. The peak age for female victims is between 10 and 12 years although it can 

happen to all ages through to adulthood. 

The Female Genital Mutilation Act 2003 is the primary legislation that deals with FGM. It is not 

only illegal in the UK, but also to travel outside the UK to have it performed. If such an incident 

comes to notice involving a child below 18 years of age, there is an obligation in the interest 

of the child, for individuals to report the matter to the police or Children’s Social Services 
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Possible signs of FGM are: 

• Children having difficulty walking. 

• Spending longer in the bathroom /toilet. 

• Appearing anxious quiet or depressed. 

• Absence from school. 

• Asking for help but the child may not be explicit about the problem because they are 

scared or embarrassed. 

The Home Office has identified girls from certain communities as being more at risk, such as, 

Somalia; Ethiopia; Sudan; Nigerian; Yemen; Indonesia; Kenya; Sierra Leon; Egypt and Eritrea. 

Children are also at a higher risk if it has already happened to their mother sister or other 

member of their family. If anyone is worried a child is at risk, or who has already had FGM 

performed, guidance and signposting for further support is available from the safeguarding 

co-ordinator.  

The FGM helpline 0800 028 3550 email fgmhep@nspcc.org.uk  or FORWARD a women’s rights 

organisation who offer guidance on emergency support and advice for those affected by 

FGM 

Modern Day Slavery/Child Trafficking 

Modern day slavery 

Human trafficking involves the recruitment, harbouring and transporting of people into a 

situation of exploitation and slavery where they are forced and coerced to work against their 

will. It is a process of enslaving people. Modern day slavery applies to those who are: 

• Forced to work through mental and physical threat. 

• Owned or controlled by an ‘employer’ usually through mental or physical abuse or 

threats of abuse. 

• Dehumanised treatment as a commodity or bought and sold as ‘property’. 

• Physically constrained or have restrictions placed on his/her freedom, 

There is no typical victim of slavery, victims are men, women and children of all ages, 

nationalities and ethnicities 

Trafficking 

The two most common terms for the illegal movement of people are ‘trafficking and 

smuggling’. The two issues are very different. In human smuggling immigrants and asylum 

seekers pay people to help them enter a country illegally; after which there is no longer a 

relationship. 

Trafficked victims are coerced or deceived by the person arranging their relocation. On arrival 

in the country of destination, a trafficked child or adult is denied their human rights and forced 

into exploitation by the trafficker or the person into whose control they were delivered. The 

Palermo Protocol establishes that any child transported for exploitative reasons is considered 

a trafficked victim whether they have been deceived or not. This is because it is not considered 

possible for children to give informed consent. 

mailto:fgmhep@nspcc.org.uk
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Most children are trafficked for financial or personal gain. Exploitation includes children being 

used for; 

 

• Sex work/exploitation. 

• Domestic servitude. 

• Sweat shop and restaurant work. 

• Drug mules or decoys for adult drug traffickers.  

• Trade in human organs and  

• Ritual Killings. 

• Forced marriage. 

Factors which make children vulnerable to trafficking include: 

• Poverty – a recruiters promise of income seen by families as a possible route of escape from 

impoverished circumstances. 

• Lack of education – recruiters promising education to parents who cannot afford to pay 

children’s school fees. 

• Discrimination. 

• Traditional cultural attitudes – mean some children may be more at risk that others.  

• Political conflict and economic transition – conflict often leads to the large-scale movement 

of people and the dismantling of social protective mechanisms, leaving children vulnerable 

There are no accurate national statistics as to the prevalence of child trafficking, purely 

because of the concealed nature of this criminal offence. Trafficking is sometimes linked to 

‘private fostering’. Potential signs are: 

• Physical appearance unkempt, inappropriate clothing, malnourished 

• Movement monitored, rarely alone, travel very early or late at night to facilitate working 

hours 

• Few personal belonging or ID documents 

• Fear of Seeking help or trusting people 

The control and exploitation involved in modern day slavery and trafficking may be hidden 

from view in our community and victims are often too afraid to disclose their abuse. The UK 

Independent Anti-Slavery Commissioner identified that churches often have more insight into 

their local communities and can play an active part in identifying cases of trafficking and 

modern slavery. Given this, it is important to report any cases to the National Referral 

Mechanism, Police and Local Authority via the safeguarding coordinator.  

 

Bullying and Cyberbullying 

Bullying is behaviour that hurts someone else. It includes name calling, hitting, pushing, 

spreading rumours, threatening or undermining someone. It can take different forms such as 

physically hitting, verbal name calling, text messages, intimidating behaviour, racial, sexual or 

homophobic bullying or picking on someone because of a disability. 
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Cyberbullying is bullying that takes place online. Unlike bullying in the real world, online bullying 

can follow the child wherever they go via social networks, gaming and mobile phone. 

Potential signs include: 

• Belongings getting lost or stolen. 

• Unexplained injuries and or bruising. 

• Being afraid to go to school. 

• Not doing well at school. 

• Asking for or stealing money to give to the bully. 

• Being nervous, losing confidence or becoming distressed and withdrawn. 

• Bullying others. 

The effects of bullying can last into adulthood. At its worst, bullying has driven children and 

young people to self-harm and even suicide. 

Children and young people often find it difficult to speak about bullying when it occurs, and 

parents and carers might experience a range of emotions if they discover their child is being 

bullied or is the perpetrator of bullying. Speaking to a neutral person like the safeguarding 

coordinator may be helpful to finding constructive ways of resolving the situation. 
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Section 2 Awareness - Vulnerable Adult Abuse 

 

Adult abuse may consist of a single act, or repeated acts. It may be physical, verbal or 

psychological. It may be an act of neglect or an omission to act, or it may occur when a 

vulnerable person is persuaded to enter a financial, or sexual transaction to which he or she 

has not consented or cannot consent. Abuse can occur in any relationship and may result in 

significant harm to, or exploitation of, the person subjected to it.  

Safeguarding in terms of adults has had fewer legislative powers until recently, however, the 

way we looked at Safeguarding Adults in England has changed. The Care Act 2014 which 

came into force in 2015 has expanded its list of recognised abuse categories, meaning that 

an even wider range of abusive behaviours towards vulnerable adults can now be 

investigated and prosecuted under ‘No Secrets’ Guidance repealed in April 2015.  

Three addition types of abuse are now recognised: Domestic Violence, Self-Neglect, and 

Modern Slavery. Staff who have contact with vulnerable adults now have a responsibility for 

safeguarding. The 10 categories of abuse are:  

• Physical 

• Sexual. 

• Emotional and Psychological. 

• Financial Exploitation. 

• Modern Slavery. 

• Neglect /Acts of omission. 

• Discriminatory abuse. 

• Domestic Violence. 

• Institutional or organised abuse. 

Kings Church, London will always put the needs of children, young people and vulnerable 

adults first when determining what action to take. 

Physical Abuse  

 

This is the infliction of pain or physical injury, which is either caused deliberately, or through 

lack of care. Potential signs are: 

• A history of unexplained falls, fractures, bruises, burns, minor injuries. 

• History of recurring injuries. 

• Person flinches at physical contact and or keeps fully covered even in hot weather. 
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• Person appears frightened or subdued in the presence of a particular person or 

people. 

• Signs of under or over-use of medication and/or medical problems unattended. 

Sexual Abuse  

This is the involvement in sexual activities to which the person has not consented or does not 

truly comprehend and so cannot give informed consent, or where the other party is in a 

position of trust, power or authority and uses this to override or overcome lack of consent. 

Potential signs of sexual abuse are: 

• Pregnancy in a woman who is unable to consent to sexual intercourse. 

• Unexplained change in behaviour or sexually implicit/explicit behaviour.  

• Torn, stained or bloody underwear and/or unusual difficulty in walking or sitting. 

• Infections or sexually transmitted diseases. 

• Full or partial disclosure or hints of sexual abuse. 

• Self-harming. 

 

Psychological or Emotional Abuse 

These are acts or behaviour, which cause mental distress, anguish or negates the wishes of the 

vulnerable adult. It is also behaviour that has a harmful effect on the vulnerable adult’s 

emotional health and development or any other form of mental cruelty. Potential signs that 

psychological or emotional abuse has occurred are: 

• Alteration in psychological state e.g., withdrawn, agitated, anxious, tearful. 

• Intimidated or subdued in the presence of the carer. 

• Fearful, flinching or frightened of making choices or expressing wishes. 

• Unexplained paranoia. 

 

Financial or Material Abuse  

This is the inappropriate use, misappropriation, embezzlement or theft of money, property or 

possessions from a vulnerable person. Potential signs include: 

• Disparity between assets and living conditions. 

• Unexplained withdrawals from accounts or disappearance of financial documents. 

• Sudden inability to pay bills. 

• Carers or professionals fail to account for expenses incurred on a person’s behalf. 

• Recent changes of deeds or title to property. 
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• Missing personal belongings. 

• Being put under pressure in relation to money or property. 

• Inappropriate granting or use of Power of Attorney. 

Reports of financial abuse are increasing, being the second most form of abuse investigated 

under safeguarding adults. Age UK (2015) reported that 70% of financial abuse is perpetrated 

by family members, with 50% by “adult” children of elderly people. Discussing financial issues 

may not be an obvious role for a Church but signposting people to financial and legal 

organisations who may be able to advise or empower individuals to make their own decisions 

may help safeguard an individual from safeguarding abuse. 

Neglect or Act of Omission 

This is the repeated deprivation of assistance that the vulnerable adult needs for important 

activities of daily living, including the failure to intervene in behaviour which is dangerous to 

the vulnerable adult or to others. A vulnerable person may be suffering from neglect when 

their general well-being or development is impaired. Potential signs include: 

• Malnutrition, weight loss and /or persistent hunger. 

• Poor physical condition, poor hygiene, varicose ulcers, pressure sores. 

• Being left in wet clothing or bedding and/or clothing in a poor condition. 

• Failure to access appropriate health, educational services or social care. 

• No callers or visitors. 

Self -Neglect 

• Hoarding inside and outside of the property. 

• Neglecting personal hygiene or medical needs. 

• Person looking unkempt or dirty. 

• Person looking malnourished, has sudden or continuous weight loss, is dehydrated, is 

constantly hunger and stealing food. 

• Dressed inappropriately for weather conditions. 

• Dirt, urine or faeces smell in a person’s environment. 

• Home environment does not meet basic need i.e., no heating or hot water. 

• Depression. 

We all have an important role to play in supporting individuals at risk of self-neglect, by 

encouraging them to engage with services, maintain healthy relationships, accept help and 

support and where possible take responsibility, and make good decisions regarding their self- 

care. 

Domestic Violence and Abuse 

Domestic violence and abuse continue to be an issue of concern across society and faith 

contexts. Domestic violence is defined as ‘any incident or pattern of incidences of controlling 

coercive or threatening behaviour, violence or abuse between those aged 16 or over who 
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are or have been intimate partners or family members regardless of gender or sexuality’. This 

can include but not limited to, the following types of abuse: 

 

• Psychological 

• Physical 

• Sexual 

• Financial 

• Emotional (Home Office 2015) 

 

Current statistics show that one in four women and one in six men will experience domestic 

violence and abuse in their lifetime. As with other forms of abuse, it is hard to come to terms 

with the reality that domestic violence can happen in our churches and Christian 

organisations. However, there is clear evidence that domestic violence and abuse is 

perpetrated in faith communities and must be addressed. Indicators of domestic violence and 

abuse include: 

 

• Victims with unexplained injuries. 

• Victims making excuses about injuries. 

• Someone becoming more isolated from friends and family. 

• Becoming more withdrawn from or in the church. 

• The perpetrator may talk over the victim or may exhibit controlling or derogatory 

behaviour. 

• The victim may not be seen alone without his or her partner.  

• The victim may justify publicly inappropriate behaviour from the perpetrator.  

• The victim may have limited money, have regular absences from work or often be late 

to work. 

• The perpetrator may claim to be the victim of domestic violence and the perpetrator 

may be very unfriendly to others or, 

• Children may be difficult to control or may be very derogatory to the victim mimicking 

behaviour they have seen.  

• The victim may not want people to visit them at home 

 

There have been important changes in relation to the definition of domestic violence and 

abuse as it now includes anyone over the age of 16. The new Domestic Violence Act came 

into effect in 2015 with a new criminal offence of coercive control. Coercive control is a 

pattern of controlling behaviour which seeks to take away the victim’s liberty of freedom and 

to strip away their sense of self. Experiencing coercive control is like being taken hostage, the 

victim becomes captive and entrapped, with fear and confusion controlling their lives. 

 

If domestic abuse is suspected the matter should be referred to the safeguarding lead and 

where necessary, a referral made to the safeguarding team of the local authority.  
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More information on this subject can be obtained from Restored an International Christian 

Alliance working to transform relationships and end violence against women. Restored have 

developed a resource pack that can be accessed at www.restoredrelationships.org 

 

Discriminatory Abuse  

This is the inappropriate treatment of a vulnerable adult because of their age, gender, race, 

religion, cultural background, sexuality, disability etc. Discriminatory abuse exists when values, 

beliefs or culture result in a misuse of power that denies opportunity to some groups or 

individuals. Discriminatory abuse often links to all other forms of abuse and potential signs of 

abuse are: 

• Inappropriate remarks, comments or lack of respect. 

• Poor quality or avoidance of care.  

• Withdrawn, low self-esteem. 

• Abuse may be observed in conversations or reports by the person of how they perceive 

themselves. 

Institutional Abuse  

This is the mistreatment or abuse of a vulnerable adult by a regime or individuals within an 

institution (e.g. hospital or care home) or in the community. It can be through repeated acts 

of poor or inadequate care and neglect, or poor professional practice. Abuse of this nature 

can manifest in many ways and potential signs are: 

• Lack of flexibility or choice over meals, bedtimes, visitors, phone calls etc. 

• Inadequate medical care and misuse of medication. 

• Inappropriate use of restraint. 

• Sensory deprivation e.g., denial of use of spectacles or hearing aids. 

• Missing documents and/or absence of individual care plans. 

• Public discussion of a private matter. 

• Lack of opportunity for social, educational, or recreational activity. 

Decisions on what to do if a vulnerable adult disclosures abuse can be difficult as there are 

many variables to consider. Factors such as, does the victim involved have mental capacity, 

the severity of the abuse and whether the risk posed is imminent will all need to be considered. 

Discussing the issues with the safeguarding coordinator is always advisable if someone is unsure 

of what to do. 

Additional Areas of Abuse 

The following other areas of abuse are of specific concern: 

Trafficking Women 

Home Office research estimates that in 2003 there were up to 4,000 women in the UK that had 

been trafficked for sexual exploitation. (UK Action Plan on Tackling Human Trafficking 2007). 

http://www.restoredrelationships.org/
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UNICEF UK has estimated that some 250 children have been trafficked into the UK over a five-

year period to 2003. 

There are many new churches and places of worship from African countries and many 

churches in the UK that support asylum seekers, and refugees. Where churches are supporting 

women and children who have been trafficked further support is available from CHASTE 

(Churches Alert to Sex Trafficking Across Europe), and AFRUCA (Africans Unite Against Child 

Abuse) & ECPAT (End Child Prostitution, Pornography and Trafficking). 

Private Fostering  

The law on private fostering is covered by several pieces of legislation including the Children 

Acts 1989 and 2004 together with the Children (Private Arrangements for Fostering) Regulations 

2005. There are many reasons why parents place their children into private fostering 

arrangements. Such arrangements are subject to national minimum standards which are 

available on the website www.everychildmatters.gov.uk 

The most important part of the regulations in respect of a place of worship’s responsibility and 

adherence to the law is regulation 3, (Children Private Arrangements for Fostering) Regulations 

2005. 

The regulations surrounding private fostering arrangements are very important because should 

a person become aware of an unauthorised private fostering arrangement and fail to inform 

the appropriate local authority, they could commit a criminal offence.   

Children Accused of Witchcraft or Spirit Possession  

Over recent years there have been several high-profile criminal cases involving child cruelty 

associated with witchcraft and spirit possession. These include cases of children receiving 

severe beatings, torture and even murder. Victoria Climbié is one such case and the recent 

well reported discovery of a mutilated body of a two-year-old African child is thought to be 

associated with practices in a small minority of faith communities connected to a belief in 

witchcraft and spirit possession. The blend of faith and traditional practices has led to several 

children being at risk in the UK.  

The issues should also be seen in a wider global context, however, in recent years such 

offences are generally but not exclusively confined to African and Asian Diaspora 

communities.  

A great deal of work with these various communities is being carried out by CCPAS and partner 

agencies such as the Metropolitan Police, AFRUCA (Africans Unite against Child Abuse), 

Department for Children, Schools, and Families (DCSF) and other agencies.  

Forced marriage  

There are clear differences between a forced marriage and an arranged marriage. An 

arranged marriage has families of both spouses involved and the choice to accept the 

arrangement remains with the individuals. A forced marriage is one where at least one party 

doesn’t consent, and some element of coercion is involved.  
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Forced marriage is primarily an issue of violence against women. Most cases involve young 

women and girls aged between 13 and 30 years, although, there is evidence to suggest some 

victims are male.  

Parents who force their children to marry often justify their behaviour as protecting their 

children, building stronger families, and preserving cultural or religious traditions. Signs of a 

potential forced marriage include: 

• A family history of older siblings leaving home early and getting married. 

• Unreasonable restrictions such as being kept at home “house arrest’ or being unable 

to complete their education. 

• A child going missing or running away. 

• A child talking about an upcoming family holiday that they are worried about fearing 

they will be married abroad. 

• A disclosure regarding being forced to marry. 

Information regarding a forced marriage may come from a child’s peer group, a relative or 

when other issues such a domestic violence is being addressed. 

  



 

22 
Kings Church, London Safeguarding Policy and Procedures – October 2022 

 

SECTION 3 – Safeguarding Procedures 

Responding appropriately to an allegation of abuse 

These procedures give clear, specific information on how to appropriately respond to and 

report safeguarding concerns raised in the Church.  

The Safeguarding Team and their Role 

The Safeguarding Team are nominated by the Leadership to act on their behalf in dealing with 

allegations or suspicion of neglect or abuse. This includes referring the matter on to the 

statutory authorities.  The team meets biannually in May and December to review the 

procedures and ensure the safeguarding policy is adhered to.  

The team is made up of a Board of Trustee attendee who takes a lead at Board level in 

safeguarding, a safeguarding coordinator, a deputy coordinator and two safeguarding 

administrators.  

• coordinate the safeguarding policy and procedures in the church 

• To be the first point of contact for safeguarding issues 

• To be an advocate for good safeguarding practice in the Church 

In the absence of the coordinator, concerns should be directed to the Deputy Coordinator.  

Their contact details are: 

• Board Trustee attendee – Janett Reid Phone no: 0208 690 4646 Email address 

Janett.Reid@KingsChurchLondon.org.uk 

• Safeguarding Coordinator - Cindy Dickson. Phone no: 0208 690 4646: Email address 

Cindy.Dickson@KingsChurchLondon.org 

• Deputy Safeguarding Coordinator - Jennifer Roy, Phone no: 0208 699 5252 

• Safeguarding Administrators - Rose Morbin: Phone no 0208 690 4646, Email address 

Rose.Morbin@KingsChurchLondon.org.uk and  

• Diane Faucher, Phone no: 0208 690 4646, Email address: 

Diane.Faucher@KingsChurchLondon.org.uk 

The church leadership fully supports the team in their role of acting in the best interest of the 

child or adult and reporting to the statutory authorities all allegations or suspicions of abuse. 

For further information on the roles and responsibilities of Kings Church, London Leadership, 

Safeguarding Coordinator and Staff Member roles (see Appendix A) 

 

mailto:Janett.Reid@KingsChurchLondon.org.uk
mailto:Cindy.Dickson@KingsChurchLondon.org
https://kingschurchlondon.sharepoint.com/:w:/s/JerichoRoadProject/Edten8B-TrxCg2BOQ4uYrXUBf7Jdy2C3BK59B4fgSJAUXA
mailto:Rose.Morbin@KingsChurchLondon.org.uk
mailto:Diane.Faucher@KingsChurchLondon.org.uk
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Responding to an Allegation of Abuse 

Stage 1 – the staff member/volunteer/person who receives the safeguarding allegation or has 

a concern 

If a concern is raised, or a child, young person, or adult makes a disclosure about abuse, it is 

important that the person in receipt of allegations or suspicions of abuse, report the concerns 

as soon as possible to the Safeguarding Coordinator.   

Under no circumstances should any personnel carry out their own investigation into an 

allegation or suspicion of abuse.  The following procedures must be followed: 

The duty of the person who receives the information, or who has a concern about the 

welfare of the child young person or adult at risk is to make a record in writing and respond 

by passing the concerns to the safeguarding coordinator. If he or she is not contactable or if 

the safeguarding coordinator is implicated, the deputy safeguarding coordinator should be 

contacted instead. 

 

Concerns should be passed to the coordinator with 24 hours of the concerns being raised. If 

anyone is in imminent danger a report should be made immediately to the Police by calling 

999. If such a report is made without reference to the safeguarding coordinator they should 

be informed as soon as possible afterwards.  

 

A written record using the standard incident report form should be made as soon as possible 

after a child or adult at risk reports harmful behaviour, or an incident takes place that gives 

cause for concern. See Appendix 2 for the incident report template 

 

If concerns arise in the context of the children’s ministry or work with vulnerable adults, the 

worker who has the concerns should in the first instance discuss it with their manager or group 

leader. However, such concerns should not delay the matter being passed to the 

safeguarding coordinator. It should be clear that the duty, unless agreed otherwise remains 

with the worker to record and pass on the information. 

 

If an issue concerns an adult at risk who does not give permission for the information to be 

passed on to anyone else, the worker should explain that they need to speak to the 

safeguarding coordinator who will have greater experience in handling issues. If a concern 

it’s brought to a group leader by one of the workers, the leader should remind the worker of 

the duty to report and record the information. Once informed, the manager/group leader 

will also have a duty to pass on the information. 

 

Stage Two – The Designated Safeguarding Coordinator 

 

The duty of the safeguarding coordinator is to review and where necessary report to the 

appropriate people.  
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The Duty to Review 

 

In reviewing the report, the safeguarding coordinator: 

 

Should take account of their level of experience and expertise in assessing risk to children or 

adults at risk and if necessary, refer the matter to the Board of Trustee Lead for further advice 

if required  

 

Consider any other reports received concerning the same individual or family 

 

May speak with designated others in the church where appropriate, who may have relevant 

information and knowledge that would impact on any decision being made. Such 

conversation should be on a ‘need to know’ basis and not lead to undue delays in taking 

any necessary action 

 

Should seek and follow advice from the Churches Child Protection Advisory Service (CCPAS) 

in order to respond appropriately to the concerns that have been raised. 

 

Duty to Report  

 

The safeguarding coordinator will decide who the report should be referred to, working in 

conjunction with the churches safeguarding team were appropriate. They may: 

 

Refer to the worker who made the initial report if there is little evidence that a child or adult 

at risk is being harmed, asking for appropriate continued observation. 

 

Refer the concerns to others who work with the child or adult at risk, asking for continued 

observation where appropriate. 

 

Inform parents/carers under certain circumstances, were doing so would not present any 

further risk of harm. 

 

If appropriate, make a formal referral to the police or local social services team. With adults 

at risk confidentiality means that personal business is kept confidential except their 

permission. This is not always possible when considering passing relevant information about 

abuse or concerns to statutory authorities. However, it is possible to keep the information 

confidential to the relevant parties. This means not telling or hinting to others what has been 

disclosed not even for prayer ministry purposes. For adult at risk concerns will only be referred 

to the police or social services without consent where: 

 

• The person lacks the mental capacity to make such a choice 

• There is a risk of harm to others 

• To prevent a crime 
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• If an allegation is made against someone who works with children, the allegation 

should be reported to the local authority designated officer (LADO)or equivalent. The 

LADO is located within children’s services and should be alerted to all cases where it is 

alleged that a person who works with children has 

• Behaved in a way that has harmed or may harm the child  

• Possibly committed a criminal offence against or related to a child  

• Behaved towards a child or children in a way that indicates he or she is on suitable to 

work with children 

 

If an allegation is made against someone who works with adults at risk, it should be reported 

to the police or adult social services 

 

If a worker has an allegation made against them, they should step down from all church 

duties until the incident has been investigated by the statutory authorities. It may be 

appropriate to put a safeguarding contact in place. This should this be discussed with the 

Senior Leadership Team 

 

Whenever a formal referral is made to the Police or Social Services the Safeguarding 

Coordinator should report the referral to the: 

 

• Senior Leadership Team 

 

A record should be kept of all safeguarding incidents and should be referred to in the annual 

review of the churches safeguarding policy. All original reports should be retained safely and 

securely by the safeguarding coordinator and a written record made of the actions taken  

 

The Duty to Support 

 

Once concerns, suspicions and disclosures of abuse have been addressed the church 

continues to have a responsibility to offer support to all those who have been affected 

including victims, alleged perpetrators; children; adults at risk; other family members; church 

workers; church safeguarding team; 

 

If a church worker has been accused of causing harm to children, young people and adults 

at risk this would be classed as a serious incident that should be reported to the Charity 

Commission by the church.  

 

If a worker has been removed from the post because of the risk of harm they pose to 

children, young people or adults at risk, there is also a statutory duty to report the incident to 

the Disclosure and Barring Service. 
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Dealing with Children in Need of Protection 

 

Allegations of Physical injury, Neglect or Emotional Abuse  

If a child has a physical injury, a symptom of neglect or where there are concerns about 

emotional abuse, the Safeguarding Co-ordinator/Deputy will: 

• Contact Children’s Social Services, the Churches Child Protection Advisory Service 

(CCPAS) for advice in cases of deliberate injury, if concerned about a child's safety or 

if a child is afraid to return home.   

• Not tell the parents or carers unless advised to do so, having contacted Children’s 

Social Services.   

• Seek medical help if needed urgently, informing the doctor of any suspicions.   

• For lesser concerns, (e.g. poor parenting), encourage parent/carer to seek help, but 

not if this places the child at risk of significant harm.  

• Where the parent/carer is unwilling to seek help, offer to accompany them.  In cases 

of real concern, if they still fail to act, contact Children’s Social Services direct for 

advice.  

• Seek and follow advice given by CCPAS (who will confirm their advice in writing) if 

unsure about referring a case to Children’s Social Services. 

 

Allegations of Sexual Abuse 

• In the event of allegations or suspicions of sexual abuse, the Safeguarding Co-

ordinator/Deputy will: 

• Seek and follow the advice given by CCPAS if, for any reason they are unsure about 

contacting Children’s Social Services/Police. CCPAS will confirm its advice in writing for 

future reference.  

• Inform the Church Leadership that an allegation has been made and notify them of 

ongoing developments. 

• Contact the Children’s Social Services Department and ask for the Duty Safeguarding 

Social Worker for children and families or Police Child Protection Team direct. They will 

NOT speak to the parent/carer or anyone else involved in the allegation. 

 

Allegations of Abuse against a Person who works with Children 

 

If an accusation is made against a worker (whether a volunteer or paid member of staff) 

whilst following the procedure outlined above, the Safeguarding Co-ordinator, in 

accordance with Local Safeguarding Children Board (LSCB) procedures will need to liaise 

with Children’s Social Services about the suspension of the worker and make a referral to a 

Safeguarding Adviser (SA) / Local Authority Designated Officer (LADO). In most cases a 

worker will be suspended immediately as a precaution until a full investigation has been 

carried out. 
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Dealing with a Vulnerable Adult in Need of Protection: 

Suspicions or allegations of physical or sexual abuse 

If a vulnerable adult has a physical injury or symptom of sexual abuse the Safeguarding Co-

ordinator/Deputy will: 

 

• Discuss any concerns with the individual themselves giving due regard to their 

autonomy, privacy and rights to lead an independent life. 

• If the vulnerable adult is in immediate danger or has sustained a serious injury contact 

the Emergency Services, informing them of any suspicions. 

 

If the Adult in question is not in immediate danger seek and follow the advice of CCPAS. 

Depending on the advice given you may also have to contact the Adult Social Care 

Vulnerable Adults Team (020 8314 7777) - out of hours’ emergency number is (020 8314 6000) 

who have responsibility under Section 47 of the NHS and Community Care Act 1990 and 

Government guidance, ‘No Secrets’, to investigate allegations of abuse.  

Responding to an allegation of Adult Abuse 

When a suspicion or allegation of abuse is reported, the Co-ordinator should take the following 

steps: 

• Ensure the details of the concern are clear 

• Make notes at the time and read them through with the worker before signing and 

dating them. 

• Complete a body map if appropriate. 

• Obtain any notes the worker has already made and check that these have been 

signed and dated. 

• Advise the worker to keep copies of all discussions with the child. 

• Store the notes in a secure and confidential file. 

• After an initial referral, the Co-ordinator will normally be the contact person with the 

statutory authorities and will liaise with them as necessary. 

• The Co-ordinator will arrange support for the worker if necessary but must ensure that 

such support does not prejudice the confidentiality of the abused or abuser. 

• The elders will be responsible for any other issues of pastoral care which arise from an 

abuse situation.  
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Sexual Abuse 

In the event of allegations or suspicions of sexual abuse the Co-ordinator will contact the 

Lewisham Social Services Childcare Co-ordinators or Police Child Protection Team 

immediately. The Co-ordinator will not speak to the parent (or anyone else). 

Under no circumstances will the Co-ordinator attempt to carry out any investigation into the 

allegations. The role of the Co-ordinator is to collect and clarify the precise details of the 

allegation, and supply this information to the Social Services Department, whose task it is to 

investigate the matter under section 47 of the Children Act 1989. 

Referrals to Social Services  

All other concerns must be recorded on a Log of Events and when the Co-ordinator has 

sufficient reason to consider that abuse may be the cause of the concerns, s/he should 

contact the Duty Social Worker at Lewisham Social Services, Telephone:  020 8314 6000, or call 

the Local Police Child Protection Team, Telephone: 020 8284 5882 

• In the absence of the Safeguarding Co-ordinator or, if the suspicions in any way involve 

the Safeguarding Co-ordinator, then the report should be made to Jennifer Roy, 

telephone number: 0208 699 5252 

• If the suspicions implicate both the Safeguarding Co-ordinator and the Deputy, then 

the report should be made Janett Reid the Trustee Board representative and if 

appropriate advice should be sought from the Churches' Child Protection Advisory 

Service (CCPAS)/Thirtyone, eight PO Box 133, Swanley, Kent, BR8 7UQ. Telephone 0845 

120 4550.   

• Alternatively contact Social Services or the police.  

• Where the concern is about a child, the Safeguarding Co-ordinator should take advice 

from CCPAS or contact Children’s Social Services.   

• Where the concern is regarding an adult in need of protection, the Safeguarding Co-

ordinator should take advice from CCPAS or contact Adult Social Services. 

• Suspicions must not be discussed with anyone other than those nominated above. A 

written record of the concerns should be made in accordance with these procedures 

and kept in a secure place. 

• Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding 

Co-ordinator, the absence of the Safeguarding Co-ordinator or Deputy should not 

delay referral to Social Services, the Police or taking advice from CCPAS. 

• The Leadership will support the Safeguarding Co-ordinator/Deputy in their role and 

accept that any information they may have in their possession will be shared in a strictly 

need to know basis. 

• It is, of course, the right of any individual as a citizen to make a direct referral to the 

safeguarding agencies or seek advice from CCPAS, although the Leadership hope 

that members of Kings Church, London will use this procedure. If, however, the 

individual with the concern feels that the Safeguarding Co-ordinator/Deputy has not 

responded appropriately, or where they have a disagreement with the Safeguarding 

Co-ordinator(s) as to the appropriateness of a referral they are free to contact an 



 

29 
Kings Church, London Safeguarding Policy and Procedures – October 2022 

 

outside agency directly.  We hope by making this statement that the Leadership 

demonstrate its commitment to effective safeguarding and the protection of all those 

who are vulnerable. 

 

The role of the Safeguarding Co-ordinator/ Deputy is to collate and clarify the precise details 

of the allegation or suspicion and pass this information on to the statutory agencies that have 

a legal duty to investigate.  

 

 

Key Contacts 

 

Lewisham Children’s Social Services office: 

Lewisham Safeguarding Children’s Board 

Kaleidoscope 

32 Rushey Green 

London 

SE6 4JF 

Tel no 0207138 1100 the out of hours emergency no is: 0208 314 6000. Email: 

safeguardingboard@lewisham.gov.uk 

 

Lewisham Adult Social Services 

Telephone number (office hours): 020 8314 7777.  

Out of hours’ emergency number: 020 8314 6000.   

 

Churches' Child Protection Advisory Service (CCPAS) 

Thirtyone, eight  

PO Box 133,  

Swanley,  

Kent, BR8 7UQ.  

Telephone :0845 120 4550.   

Telephone number: 020 8297 1212 (ask for the Child Protection Team) 

 

Insurance 

We will take reasonable steps to safeguard adults at risk and will follow specific safeguarding 

requirements as laid out by our insurance company 

 

 

 

mailto:safeguardingboard@lewisham.gov.uk
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Steps to take when you have Signs Symptoms or a Safeguarding Disclosure 

 

 

Signs, Symptoms and Adult Disclosures 
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The Jericho Road Project (JRP) - Safeguarding 

 

Supported Housing staff and volunteers providing charitable services to the homeless are 

well placed to identify people with care and support needs at risk of abuse, share 

information and work with social care, health, and the police.  

 

The Care Act 2014 

 

Safeguarding duties apply under the Care Act 2014. Detailed guidance on adult 

safeguarding is in Chapter 14 of the Care and Support Statutory Guidance (Department of 

Health). The guidance defines adult safeguarding as ‘protecting an adult’s right to live in 

safety, free from abuse and neglect.’ 

 

The care and support statutory guidance states that ‘all workers need to be vigilant about 

adult safeguarding concerns and that safeguarding practice should be underpinned by the 

following six safeguarding principles: 

 

Empowerment – people being supported and encouraged to make their own decisions and 

informed consent. 

Prevention – it is better to act before harm occurs. 

Proportionality – the least intrusive response appropriate to the risk presented. 

Protection – support and representation for those in greatest need. 

Partnership – local solutions through services working with their communities. Communities 

have a part to play in preventing, detecting and reporting neglect and abuse. 

Accountability – accountability and transparency in safeguarding practice. (Department of 

Health, 2015) 

 

The Care Act (section 42) requires local authorities to make enquiries, or ask others to make 

enquiries when an adult in their area: 

 

• has needs for care and support 

• is experiencing, or at risk of, abuse or neglect; and 

• because of those care and support needs is unable to protect themselves. 

 

This applies regardless of eligibility and whether the authority is actually providing any care 

and support services to that person. This policy is informed by the Care Act. It reflects the 

culture shift required in safeguarding practice to ensure that people who are being 

abused or neglected, or who may be at risk, are supported to make choices and, 

wherever possible, remain in control of decision making. This approach is commonly referred 

to as “Making Safeguarding Personal”. The Jericho Road Project will promote empowerment  

and well-being throughout its safeguarding practice while responding effectively to 

safeguarding concerns. 

 



 

32 
Kings Church, London Safeguarding Policy and Procedures – October 2022 

 

 

Who may have care and support needs? 

 

People with care and support needs are not all vulnerable to abuse but may become so at 

any point due to physical or mental ill health, acquired disability, old age or environmental 

factors, such as poverty and anti-social behaviour. A person with care and support needs 

may: 

 

• be elderly, with poor health, a physical disability or cognitive impairment 

• have learning disabilities 

• have a physical disability and/or a sensory impairment 

• have mental health needs including dementia or a personality disorder 

• have a long-term illness/condition 

• be dependent on substances or alcohol to an extent that it has a serious impact on 

their ability to cope with day-to-day living. 

 

People may be at greater risk because they are: 

 

• socially isolated which may provide an opportunity for exploitation 

• unsure of who to trust 

• dependent on others to manage their finances or to withdraw or collect money for 

them 

• unable to escape abuse or they tolerate it due to their reliance on the abuser, 

adapted accommodation or the lack of suitable alternative accommodation and 

care provision. 

• What is abuse? 

• Abuse may be a single or repeated act and it may be intentional or unintentional. 

Anyone can be an abuser.  

 

The statutory guidance to the Care Act sets out the types of abuse: 

 

• Physical abuse 

• Domestic violence 

• Sexual abuse 

• Psychological abuse 

• Financial or material abuse 

• Modern slavery 

• Discriminatory abuse 

• Organisational or institutional abuse 

• Neglect and acts of omission 

• Self-neglect 
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Responsibilities of staff and volunteers 

 

All staff and volunteers must: 

 

• Respond appropriately to emergency situations 

• Report any allegation of suspected abuse or neglect to the JRP manager as soon as is 

possible 

• Make an accurate record of any safeguarding activity 

• Read and be familiar with this policy on safeguarding adults 

• Work in accordance with multi-agency safeguarding agreements in their area 

• Know how to respond to concerns and where to go for advice and assistance 

• Understand the importance of balancing choice and control with safety 

• Know about different types of abuse and neglect 

• Support people to keep themselves safe 

• Support people to think about risk when exercising choice and control 

• Respond appropriately to any disclosure, concern, allegation or incident of abuse or 

neglect 

• Take all concerns and allegations seriously 

 

 

Responsibilities of managers 

 

In addition, managers must: 

 

• Comply with the safeguarding aspects of Kings Church London’s recruitment policy 

• Ensure staff and volunteers are trained and supported to enable them to identify and 

respond to allegations of abuse and neglect 

• Have a good understanding of local, multi-agency safeguarding agreements and 

ensure this policy fits with those agreements 

• Understand when it is appropriate to raise a safeguarding concern with the local 

authority 

• Understand the legal framework regarding sharing safeguarding information, 

including an adequate understanding of the Mental Capacity Act 2005. 

• Try to access multi-agency safeguarding training provided by, or on behalf of, the 

local authority for Kings staff 

• Report all safeguarding concerns to the safeguarding co-ordinator 

• Deal with allegations or concerns relating to any member of staff or volunteer in 

partnership with the safeguarding co-ordinator, senior leadership team and HR 

• Comply with the requirements of the Disclosure and Barring Service 

• Seek to make links with the local Safeguarding Adults Board (LASB) 

• Be able to carry out or participate in enquiries (or assist with investigations) 
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Responding to a safeguarding concern 

 

Staff and volunteers may have concerns because of: 

 

• A direct disclosure from a client 

• An allegation, concern or complaint reported by another person 

• An observation 

• An incident 

 

A person may be reluctant to make a disclosure about abuse because they may: 

 

• Be afraid of what will happen if they tell someone 

• Not realise that what is happening is abusive 

• Have decided that it is better to put up with the abuse than face the difficult time 

that will follow if they disclose 

 

 

Raising a safeguarding concern with the local authority 

 

The JRP manager is responsible for raising safeguarding concerns, as appropriate, with the 

local authority and/or the police. It is important that they are clear about local authority 

expectations, which should be outlined in local multi-agency agreements. Any relevant local 

authority form or documentation should be completed, and copies retained. 

 

If the JRP manager is unsure of whether a situation warrants raising a safeguarding concern, 

they should ask the advice of the appropriate local authority manager and or safeguarding 

lead. In the event of a dispute over the best response to a complex safeguarding concern 

the manager should discuss the case directly with the safeguarding co-ordinator. 

 

Once a safeguarding concern has been raised with the local authority the local authority will 

co- ordinate the enquiry. Where there is reluctance to respond to a concern the JRP 

manager should contact the appropriate manager in the local authority to discuss the case. 

Where there is a continued dispute, the matter should be escalated in line with the local, 

multi-agency safeguarding agreement.  

 

Arrangements for feedback on the outcome of an enquiry should be set out in local, multi-

agency agreements. If feedback is not given the service manager should follow up with the 

local authority. 
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Sharing information, confidentiality, and mental capacity 

 

It is important that managers who raise safeguarding concerns to partner organisations 

understand the legal parameters of sharing personal information set out in: 

 

• Local authority responsibilities for sharing information (under the Care Act 2014 in 

England) 

• The common law duty of confidentiality 

• The Human Rights Act 1998, Article 8 (the right to respect for private life) 

• The General Data Protection Regulation 

• The Crime and Disorder Act 1998 

• The Mental Capacity Act 2005 

 

Many local areas will have a multi-agency information sharing agreement to support 

decision making. 

 

If a person refuses intervention to support them with a safeguarding concern, or requests that 

information about them is not shared with other safeguarding partners, their wishes should be 

respected. However, there are a few circumstances where the individual’s decision can be 

overridden, including: 

 

• The person lacks the mental capacity to make that decision – this must be properly 

explored and recorded in line with the Mental Capacity Act.  

• Other people are, or may be, at risk, including children 

• Sharing the information could prevent a crime 

• The alleged abuser has care and support needs and may also be at risk 

• A serious crime has been committed 

• Staff are implicated 

• The person has the mental capacity to make that decision, but they may be under 

duress or being coerced 

• The risk is unreasonably high and meets the criteria for a multi-agency risk assessment 

conference referral 

• A court order or other legal authority has requested the information 

• There is a ‘vital interest’ – an immediate risk to ‘life and limb’. 

 

 

JRP staff should always seek the consent of the individual concerned to intervene or to share 

information unless this would increase the risk. Where consent is not given, but there is a need 

to override this, the person should be informed of the reasons unless it is unsafe to do so (SCIE, 

2015) 
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Confidentiality 

 

Confidentiality is an important principle that enables people to feel safe in sharing their 

concerns and to ask for help. However, the right to confidentiality is not absolute. Sharing 

relevant information with the right people at the right time is vital to good safeguarding 

practice. 

 

Some basic principles: 

 

• Do not give assurances about absolute confidentiality. 

• Try to gain consent to share information, as necessary. 

• Consider the person’s mental capacity to consent to information being shared and 

seek assistance if you are uncertain. 

• Make sure that others are not put at risk by information being kept confidential: 

• Does the public interest served by disclosure of personal information outweigh the 

public interest served by protecting confidentiality? 

• Could your action prevent a serious crime? 

• Don’t put management or organisational interests before safety. 

• Share information on a ‘need-to-know’ basis and do not share more information than 

necessary. 

• Record decisions and reasoning about information that is shared. 

• Carefully consider the risks of sharing information in relation to domestic violence or 

hate crime. 

(SCIE, 2015) 

 

The Mental Capacity Act 2005 

 

Staff will always work in line with the Mental Capacity Act. They should understand the 

principles of the Act, the two-stage test and how to assess whether someone is able to make 

the decision in hand at the time. 

 

Principles 

 

• Every adult has the right to make his or her own decisions and must be assumed to 

have capacity to make them unless it is proved otherwise. 

• A person must be given all practicable help before anyone treats them as not being 

able to make their own decisions. 

• Just because an individual makes what might be an unwise decision, they should not 

be treated as lacking capacity to make that decision 

• Anything done or any decision made on behalf of a person who lacks capacity must 

be done in their best interests. 
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• Anything done for or on behalf of a person who lacks capacity should be the least 

restrictive of their basic rights and freedoms. 

The two-stage functional test of capacity 

 

• Stage 1. Is there an impairment of or disturbance in the functioning of a person’s 

mind or brain? If so, 

• Stage 2. Is the impairment or disturbance sufficient that the person lacks the capacity 

to make a decision? 

 

The MCA says that a person is unable to make their own decision if they cannot do one or 

more of the following four things: 

 

• Understand information given to them 

• Retain that information long enough to be able to make the decision 

• Weigh up the information available to make the decision 

• Communicate their decision – this could be by talking, using sign language or even 

simple muscle movements such as blinking an eye or squeezing a hand. 

 

Recording a disclosure, concern, allegation, or incident 

 

Good quality written notes are essential as they may support any legal action required at a 

later date. Staff should record: 

 

• The date, time and place of the event if known 

• The time and date when the concern was raised 

• Names of: 

• the person raising the concern 

• the person/s at risk 

• the alleged abuser/s 

• any witnesses 

• Exactly what the person says, specifying the words they used, if any opinion as to 

what has taken place is included it should be clearly specified as such 

• Observations on a factual basis, for example the appearance and behaviour of the 

alleged victim 

• Any reported or apparent injury 

• Any action taken. 

Allegations against staff and volunteers 

 

• Allegations of abuse against a member of staff or volunteer will be investigated in line 

with these and local authority multi-agency procedures. 

• Where a member of staff or volunteer is thought to have committed a serious criminal 

offence the police will be informed. 
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• Refuge will ensure that any allegation made against a member of staff or volunteer is 

dealt with swiftly and fairly and that the member of staff or volunteer receives the 

appropriate advice and support. 

• If a member of staff or volunteer has a concern about a colleague, they must discuss 

their concerns with the line manager or the safeguarding co-ordinator. They must not 

discuss their concerns with the colleague in question. 

• If a member of staff or volunteer genuinely believes that they cannot report their 

concern internally or they have reported it and appropriate action has not been 

taken, then they should refer to the complaints policy.  

• Any internal investigation regarding staff or volunteers should be carried out with the 

agreement of the local authority and/or the police to ensure that any criminal 

investigation or protection plan is not compromised. 

 

Suicidal intent or intentional self-harm 

 

Abuse may be associated with self-harm and attempted suicide; abused people are more 

likely to attempt suicide. To deal with the abuse some people adopt problematic coping 

strategies such as reliance on alcohol or drugs, which can pose further risks. 

 

In the case of immediate risk of self-harm or injury the emergency services should be called. 

In the case of less urgent concerns about the risk of self-harm, the person should be helped 

to access professional help, including voluntary services, suicide prevention organisations 

and local mental health services. 

 

Support for clients 

 

All clients must be informed of their rights, including their right to live free from abuse, on 

beginning to use the service. The relevant policies should be discussed at initial key work 

sessions and revisited at least every three months to ensure that the person understands. They 

should be clear about how to make a complaint and how they would be supported through 

any process of reporting abuse or neglect. 

 

If a client with care and support needs is the victim of abuse or neglect, staff working with 

that individual should work with safeguarding partner agencies to ensure the person receives 

the appropriate support. This may include additional care or protection measures, 

healthcare or Victim Support. 

 

Local contact details: 

Safeguarding Coordinator: Cindy Dickson telephone no: 020 8690 4646 

JRP Manager and Deputy Adult Safeguarding Coordinator: Judith Williams 020 86905121 

Lewisham Adult Social Care Vulnerable Adults Team: 020 8314 7777 - out of hours 

emergency number is 020 8314 6000) 

https://www.victimsupport.org.uk/
https://www.victimsupport.org.uk/
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SECTION 4 – Best Practice and Prevention 

Best Practice Principles 

As a place of worship working with children, young people, and vulnerable adults we wish to 

operate and promote good working practice. This will enable workers to run activities safely, 

develop good relationships and minimise the risk of false accusation.  

IN ADDITION TO a general code of conduct for workers we also have specific good practice 

guidelines for activities we are involved in.  

Data Protection Principles  

Personal information about volunteers is filed in a secure place. In complying with the Data 

Protection Act 2018, Kings Church, London, London will only use personal data relating to its 

charitable purposes.  We do not release personal data to any other organisation or individual. 

Working in Partnership 

The diversity that exists in different organisations and settings means there can be great 

variation in practice when it comes to safeguarding children, young people and vulnerable 

adults. This can be because of cultural tradition, belief and religious practice, or 

misunderstanding, for example, of what constitutes abuse. 

 

We therefore have clear guidelines with regards to our expectations of those with whom we 

work in partnership, whether in the UK or not. We will discuss with all partners our safeguarding 

expectations and have a partnership agreement for safeguarding. It is also our expectation 

that any organisation using our premises, as part of the letting agreement will have their own 

policy. 

 

Good communication is essential in promoting safeguarding, both to those we wish to protect, 

to everyone involved in working with children and vulnerable adults and to all those with whom 

we work in partnership. This safeguarding policy is just one means of promoting safeguarding.  

 

Prevention 

 

Premises 

The church building will be made as accessible as possible to all people. Any restrictions to 

access, visibility audibility toilet facilities will be addressed wherever possible and where 

necessary aids and adaptions put in place. 

 

Language 

Every effort will be taken to use appropriate language and suitable vocabulary, enabling the 

greatest level of inclusivity and accessibility. We will be mindful of language used during 

worship and used to describe people. 
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Worship 

In all worship services, we will consider the various requirements of our congregation and try 

to be as inclusive as possible by: 

• providing large print type or printed materials. 

Speakers always facing the congregation and not covering the mouths when talking. 

enabling those who rely on the lip reading to understand the sermon.  

• using inclusive language. 

Ensuring that our services cater for those with learning disabilities the deaf and the 

visually impaired. 

 

Photographs  

 

staff should make sure they have the person’s permission to take a picture and the subject is 

happy with the intended use of the pictures. When taking group pictures worker should 

remember to get permission from everyone who will be photographed 

 

Computers 

 

All Church computers will have suitable parental controls and blocks put-on. Although this is 

not fail safe it or make sure using the computers for inappropriate behaviour more difficult 

whilst also protecting any vulnerable users  

 

Record keeping 

 

It is good practice to record pastoral visit, or meetings noting the date, time and location 

subject and any action which are to be taken. The record of these meetings should contain 

the facts and try to avoid opinion. Any records of safeguarding allegations, concerns or 

disclosures should be passed on to the DPS and stored in a safe and secure manner. 

 

Pastoral relationships 

 

All those involved in pastoral ministry should work in a way that follows clearly defined 

procedures, which set out the boundaries to protect those who carry out the pastoral ministry 

as well as those receiving it. Worker should be aware of the power imbalance within the 

pastoral relationships and potential for abuse of trust. 

 

Behaviour that suggests favouritism or gives the impression of a special relationship should be 

in avoided. 

 

Workers should be aware of the dangers of dependency within the pastoral relationship  
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Worker or should never take advantage of their role and engage in sexual activity with 

someone with whom they have a pastoral relationship. 

 

All people receiving pastoral ministry should be treated with respect regardless of their 

personal characteristics and should be encouraged to make their own decisions about any 

action or outcomes. 

 

Workers need to recognise the limits of their own abilities and competencies and get further 

help with situations outside of their expertise or role. 

 

Health and Safety  

 

It is essential we have important information about all children and young people involved in 

any activities at the church which is recorded on our consent forms the first week someone 

attends workers must record then they medically information and a contact name and 

number they must bring the completed form with them some of the details will be gathered 

for adults at risk. 

 

All activities for children, young people and adults at risk will comply with the church’s current 

health and safety policy and activities should be conducted in accordance with the 

guidelines for users of the church. Attention should be paid to the sections on Fire Action, First 

Aid, PAT testing, Health and Safety, Kitchen and Food Hygiene. All events involving food 

preparation should have at least one worker who holds the basic food and hygiene. 

certificate. 

 

Buildings being used for running groups will be properly maintained. A representative from 

the groups involved should take part in an annual Health and Safety review to, consider all 

aspects of safety for everyone involved in using the premises 

 

Fire  

It is the responsibility of a group leaders within the building to ensure the safety of themselves 

and those who are in their care. In addition, it is a legal requirement that all group leaders 

responsible persons are familiar with the emergency procedures in the event of a fire. 

 

First aid 

 

The church has a number of trained first aiders and there is a list showing who they are on the 

noticeboard. All church groups will ensure that they have enough trained first aiders is in the 

regular team so that there is always a first aider present at events and activities. 
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Safe recruitment 

Kings Church, London operates a Safer Recruitment Policy that is based on best practise. The 

policy is applicable to all roles irrespective of contract type and is overseen by the Head of 

Operations. We are commitment to safeguarding and protecting all adults, children and 

young people by implementing robust safer recruitment practices which involve:  

• identifying and rejecting applicants who are unsuitable to work with children and 

young people. 

• ensuring all applicants are DBS checked. 

• responding to concerns about the suitability of applicants during the recruitment 

process. 

• responding to concerns about the suitability of employees and volunteers once they 

have begun their role. 

• ensuring all new staff and volunteers participate in an induction which includes child 

and adult safeguarding. 

• supporting procedures that accompany the safeguarding policy. 

5.2 Management of Workers – Codes of Conduct 

 

As a Leadership, we are committed to supporting all workers and ensuring they receive support 

and supervision. All workers have been issued with a code of conduct towards children, young 

people, and vulnerable adults. The Leadership undertakes to follow the principles found within 

the ‘Abuse of Trust ‘guidance issued by the Home Office (see Appendix C– Guidance on 

preventing abuse of trust) and it is therefore unacceptable for those in a position of trust to 

engage in any behaviour which might allow a sexual relationship to develop for if the 

relationship of trust continues.  

 

Supporting those affected by abuse 

The Leadership is committed to offering pastoral care, working with statutory agencies as 

appropriate, and offering support to all those who have been affected by abuse and who 

have contact with or are part of our place of worship / organisation. An initial assessment of 

how best to support an abused person will be undertaken by the Pastoral Care Team who may 

also refer people to local counselling services. 

 

Effective Listening  

Ensure the physical environment is welcoming, giving opportunity for the child or vulnerable 

adult to talk in private but making sure others are aware the conversation is taking place. 

• It is especially important to allow time and space for the person to talk 

• Above everything else listen without interrupting 

• Be attentive and look at them whilst they are speaking 
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• Show acceptance of what they say (however unlikely or shocking the story may sound) 

by reflecting back words or short phrases they have used 

• Try to remain calm, even if on the inside you are feeling something different 

• Be honest and do not make promises you can’t keep regarding confidentiality 

• If they decide not to tell you after all, accept their decision but let them know that you 

are always ready to listen 

• Use language that is age appropriate and, for those with disabilities, ensure there is 

someone available who understands sign language, Braille etc. 

HELPFUL RESPONSES 

• You have done the right thing in telling  

 

• I am glad you have told me 

 

• I will try to help you  

 

 

DON'T SAY 

• Why didn't you tell anyone before? 

 

• I can't believe it! 

 

• Are you sure this is true? 

 

• Why? How? When? Who? Where?  

 

• I am shocked, do not tell anyone else 
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Appendices 

 

Appendix A - Governance Structure for Safeguarding - Staff and Volunteer 

Responsibilities 

Responsibilities of Trustees, Elders and Senior Leaders 

 

• Take overall responsibility for safeguarding across and within Kings Church, London 

• To ensure the church has policies and procedures for safeguarding of individuals with 

clear responsibilities defined for safeguarding 

• To support the work and role of the safeguarding coordinator 

• To ensure the organisation works in partnership with the local authority and other 

agencies 

• To undertake regular safeguarding training and be familiar with safeguarding 

procedures 

• To be aware of the relevant elements of legislation relating to safeguarding of 

individual’s mental capacity act 2005 care act 2014 and working together to 

safeguard children 2018 and ensure the policies of the organisation comply with 

these. 

• To ensure any safeguarding complaint, concerns or is actioned appropriately 

• Report any allegations of potential abuse exploitation or neglect to the local 

authority whether individuals are suspected of victims or potential protect 

perpetrators of abuse 

• Establish pastoral support to members for both adults at risk at harm individuals 

working with children and adults at risk and those who pose a risk to others 

• Always behave in a way that model is best practice in safeguarding  

• Promote an open culture of the organisation, which encourages reporting of 

concerns 

 

Responsibilities of the Safeguarding Coordinator 

 

• To be the named person that children’s adults at risk church members and outside 

agencies can talk to regarding any issue to do with safeguarding 

• Oversee the development, implementation and monitoring of safeguarding policies, 

procedures and training ensure these are compliant with legislation and good practice 

• Ensure safe recruitment processes are in place for paid and volunteer workers which 

comply with safeguarding standards including DBS checks interviews and induction 

• Act as an advocate an advisor for any situation of safeguarding within the organisation 

• Promote an awareness of safeguarding for all members and organise appropriate 

safeguarding training for all workers paid and volunteers 

• Raise any safeguarding concerns or incidents with the elders – senior management 

team ensuring timely reporting to local authorities where needed and relevant 

information sharing 
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• To be aware of the names and telephone numbers of appropriate contacts within 

social care and the police in the event of a referral needing to be made 

• To take appropriate action in relation to any safeguarding concerns which arise within 

the church 

• To ensure that appropriate records are kept by the church and the information in 

relation to safeguarding is handled confidentially and stored securely 

• To summarise safeguarding information annually to the elders and trustees to enable 

them to monitor safeguarding within the church 

• Always behave in a way that model is best practice in safeguarding 

• Promote an open culture within the church that encourages reporting of concerns 

 

Responsibilities of Workers Paid or Volunteers 

 

• To be aware of the safeguarding policies and procedures of Kings Church, London and 

the risks of abuse neglect or exploitation of those involved with the church 

• To comply with recruitment and monitoring processes of the church 

• To attend relevant safeguarding training and update training 

• Adhere to safeguarding procedures for raising concerns and reporting abuse of 

situations 

• Always behave in a way that model is best practice in safeguarding 
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APPENDIX B - Good Practice Guidance on Child Worker Ratios 

 

The church should, as far as possible, ensure the safe access to, and use of its facilities and 

activities.  There should be an adult presence in any isolated approach areas on Church 

property and lighting, both internal and external, should be adequate. 

 

As far as possible all small-group activities should take place in an open environment.  This may 

involve sharing space, leaving doors ajar, or using rooms with glass-panelled doors. 

The ratio of adults to children should be adequate to ensure safety.  Activities should be 

planned to include more than the minimum adult requirement to account for unexpected 

shortfall. 

The minimum ratio of adults to children is: 

 0 – 5s - 1 to 4 

 5 – 11s - 1 to 8 

11 – 14s 1 to 15 

15 – 18s 1 to 20 

 

There should always be a minimum of 2 adults with any group. 

Wherever possible it is advisable that mixed gender groups of older children should always 

plan to have both male and female workers to enable children to relate to workers of the 

same gender.  Counselling or matters of a confidential nature should be conducted using the 

guidelines outlined in Section 4 - Best Practise and Prevention. 

All on-site activities should keep an accurate register of names and should record both arrival 

and departure of children. 

An incident log should be maintained for all group activities.  The activity leader should ensure 

that any incident which causes concern is recorded.  This recording should detail the nature 

of the incident, names of those involved, action taken, and any further action required.  This 

log should include all accidents whether First Aid was administered or not. 

First Aid equipment is available in several locations and activity leaders should ensure that they 

are familiar with the location of First Aid equipment.  Wherever possible a qualified First Aider 

should be present at all activities and any first aid must be administered by that person.  Minor 

first aid should be given either in a public area or in a room with the door ajar.  If First Aid 

requires privacy, two adults should be present. 

The First Aider will be responsible for contacting emergency services where necessary.  If a 

child is despatched to hospital the parent/guardian MUST be contacted IMMEDIATELY. 

Parents/Guardians must be informed of any accident which occurs, and the treatment given. 
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Appendix C – Safeguarding Guidance for Trips and Outings  

 

For all off-site activities written permission from parents should be obtained for all children under 

the age of 16. 

As far as possible a child should not be alone in a car with an adult.  Where this is unavoidable 

for short journeys the child should be asked to sit in the back of the car.  Where staff are using 

their own vehicles, they will be required to sign a disclaimer, stating that they have adequate 

insurance to transport children. 

When groups are taken on residential trips, care should be taken to ensure that sleeping 

arrangements are appropriate.  All bedrooms/dormitories should be single gender and workers 

should not share sleeping accommodation with children unless it is deemed necessary for the 

welfare of the children.  At no time should a worker be sharing a room with a single child. 

For all trips involving outward bound activities, the qualification of all instructors must be 

checked in advance to ensure that the children/young people are safe. 

Prior to any residential trip, parents must be fully informed of: 

• The names of staff involved 

• Sleeping arrangements 

• Nature of activities 

• Insurance arrangements 

• Costs of all activities and outings 

• First aid arrangements 

• Arrangements for storing valuables 

• Eating arrangements 

 

This should be done in writing in the first instance and a meeting of parents held to discuss any 

concerns. 

In addition, group leaders must elicit the following information about all children taking part 

from their parents/guardians. 

• Allergies 

• Eating 

• Medical conditions requiring medication 

• The nature of medication being taken, dosage and frequency. 

All medicines should be collected from children in advance of the trip and a member of staff 

should be allocated to keep the medicines in a safe secure site. 

The Church Administrator keeps standard letters for this purpose. 
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APPENDIX D - Pastoral Guidelines for Working with Youth 

 

A youth leader’s aim is to develop relationships with young people that will encourage and 

support them towards reaching their potential. Due to the nature of these relationships with 

young people there may be occasions when a young person will disclose sensitive information 

about issues they are facing. To, safeguard youth leaders and young people it is important to 

follow these guidelines: 

• Avoid personal conversations or praying with young people of the opposite sex. 

• In situations where this is unavoidable, ensure you are accompanied by another youth 

leader who is of the same sex as the young person. 

• Avoid being in a room alone with a young person. In situations where you need to 

discuss an issue in confidence, ensure you are accompanied by another youth leader 

or withdraw to a corner of a room where there are others present. 

• Be clear about not being able to ‘keep secrets. Ensure you explain to a young person 

that you may need to share information they disclose with another youth leader or the 

Youth Pastor for advice about how to best support them. 

• Avoid acting shocked or horrified by what is disclosed. 

• Listen actively. Avoid asking leading questions. Avoid jumping to conclusions.  

• Seek clarification on the facts you are unclear about. Take notes if it helps! 

• All behavioural or pastoral issues need reporting to the Area Leader. In cases where 

the Area Leader is not present, the Team Coordinator/Leader needs to be informed 

and is then responsible for informing the Area Leader (and Youth Pastor where 

necessary). 

• Record any issues/concerns on an Incident/Cause for Concern Log Sheet located in 

the Incident Log Folder (Red) which is on the top shelf in the left youth cupboard in 

Meeting Room 3. 

 

Confidentiality & Safeguarding Policy (Youth) 

 

As a ministry area we adhere to the King’s Church Safeguarding Policy and are proactive in 

safeguarding the young people and ourselves. Below is an outline of how we model good 

practice. 

 

ETHICAL & LEGAL REQUIREMENTS 

 

It is the responsibility of youth leaders to inform all young people that any disclosure of a 

confidential nature will be referred to the Area Leader and/or Youth Pastor if it is felt that the 

young person is: 

• Believed to be at risk of suicide, self-harm, or of harming someone else 

• Believed to be at risk of harm or abuse by another 

• Believed to know that someone they know is at risk of harm or abuse by another (under 

the Children’s Act) 
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• Believed to be planning to commit an act of treason or terrorism, is trafficking drugs or 

laundering money – in such circumstances there is a statutory requirement to inform 

the relevant services (under the Terrorism Act 1994 and Drug Trafficking Act 1986) 

• Believed to be actively participating in behaviours that would be considered 

damaging to their emotional, physical or spiritual wellbeing 

 

CHILD PROTECTION 

 

It is the responsibility of all youth leaders to inform the Youth Pastor of all concerns that are of 

a safeguarding nature. The Youth Pastor will then seek guidance from the church Eldership 

and Safeguarding Team who will commence the implementation of appropriate procedures 

if deemed necessary. 

 

It is the responsibility of the Youth Pastor to inform the young person of his/her intent to consult 

the Eldership and Safeguarding Team. It is also the responsibility of the Youth Pastor to take into 

consideration the thoughts and feelings of the young person in relation to the potential 

commencement of any investigative procedure, and to offer continued pastoral support as is 

appropriate and required in line with guidance from the church Eldership and Safeguarding 

Team. Please note that in cases where abuse is inconclusive or suspected the Youth Pastor will 

seek advice from the church Elders in order determine the most appropriate course of action 

 

One-to-One Meeting Guidelines (Youth) 

 

It is important when working with young people on a one-to-one basis that we use wisdom 

and discretion, to best safeguard the young person we work with and ourselves. This document 

outlines a step-by-step approach to working within this context and provides guidelines that 

will make your time with them most effective. 

Same gender – It should be noted that best practice is that male adults meet with male young 

people and female leaders meet with female young people. 

 

BEFORE EVERY MEETING 

1. Contact the young person and introduce yourself. It’s also good practice, where 

possible, to speak briefly to the young person’s parent/carer to introduce yourself. This 

is particularly true for the initial contact. It’s also advisable to make reference to any 

contact they would have received from the Youth Pastor and inform them of the 

purpose of your call. 

2. Make arrangements to meet. You should arrange to meet the young person in a 

convenient/local location that is both public and appropriate, e.g. Nando’s or 

McDonalds. Please give thought to whether the young person will need money for the 

location and if necessary, encourage them to bring money. If appropriate you could 

arrange to meet at the young person’s home. 

3. Ask the young person to inform parent/carer of details. Once arrangements have been 

made, encourage the young person to inform their parent/carer of relevant details 

e.g., location, time, place, travel plans, money needed etc. 
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4. Inform someone in the team of details. Once confirmed you should inform a member 

of the youth team of date, time and location of meet, so as to make yourself 

accountable and ensure your safety. 

 

DURING THE MEETING 

 

Please note that the aim of the first meeting is to ‘connect’. The following are guidelines that 

may be helpful in this process and are not to be considered as a check list that you must 

complete. 

Introduce yourself and facilitate conversation. Questions such as the following may help to 

break the ice: 

• What do you like to be called? 

• How long have you been visiting youth? 

• What school do you go to? 

• What was the last book you read, or what are you reading at the moment? 

• What do you enjoy doing in your spare time? 

• What was the last film you watched? 

Say a little bit about yourself. Sharing the following may be helpful: 

• How long you have attended King’s Church and/or lived in the area 

• How many children/grandchildren, nephews, or nieces you have (if applicable) 

• The schools you went to and your favourite subjects 

• Your favourite past times 

Speak about the purpose of the meeting. Introduce the aims and purpose of the meets by 

outlining your understanding of the vision for discipleship e.g., providing a listening ear, advice, 

encouragement, and prayer support. Ask the young person what their expectations are and 

identify and address any discrepancies e.g., it is not counselling. 

 

Speak about confidentiality and boundaries. Raise the issue of confidentiality and explain to 

the young person that you are required to give feedback to the Youth Pastor about any issues 

raised that indicate that they may be at risk of harm to themselves or others and that this 

feedback may result in follow up from the Youth Pastor. 

 

Explain that you need to give feedback to receive support and that you are unable to keep 

secrets. You should also explain that if required, you will not inform the Youth Pastor without first 

letting them know of your need to do so. 

 

Discuss and agree expectations and boundaries in relation to the following: 

• Frequency and number of meetings (being open to review) 

• Things to discuss and pray about 

• Material to look at (if applicable) 

• Appropriate times to make contact and use of contact details 

• Cancellation and lateness 

Be contactable. You should ensure that parent/carers have a number with which to make 

contact during your meeting. 
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AFTER THE MEETING 

Arrange the next meeting. You should encourage the young person to agree a date/time that 

is convenient and put it their diary (or phone). This will model the importance of commitment 

(and develop their organisational life skills) and raise the value placed on your meetings, 

showing that they are of high priority in their personal development. 

Give feedback to an appropriate and relevant member of the team. This will ensure that you 

are able to receive support and guidance and that any pastoral issues are identified and 

addressed at the earliest convenience. 

Pray. You should at the earliest convenience following your meeting spend some time praying 

about what was discussed to ensure you are not carrying what does not belong to you. (1 

Peter 5:7) 
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APPENDIX E- Guidance for Workers on Preventing Abuse of Trust 

 

A relationship of trust is one where a staff member or volunteer is in a position of power or 

influence over someone else by virtue of the work or nature of the activity being undertaken.   

Error! Bookmark not defined.These guidelines are based on the Home Office Guidance 

“Caring for young people and the vulnerable?” published in October 1999. They also take 

note of The Sexual Offences (Amendment) Act 2000 which established a criminal offence of 

the abuse of trust, affecting teachers and others who are in relationship of trust with 16–18-

year-olds.  

This guidance is offered in response to that legislation but is also relevant to staff and volunteers 

who work with vulnerable adults. 

This guidance explains the circumstances in which an abuse of trust would arise and sets out 

basic principles surrounding the issue. Staff and volunteers need to be clear about what kind 

of behaviour is acceptable and what is not. They also need to be aware of the circumstances 

which should be avoided in order to limit complaints against them of the abuse of trust and/or 

allegations of physical or sexual abuse. 

 

Error! Bookmark not defined.This guidance is intended to protect young people taking part in 

church activities, who are over the age of consent but under 18 years of age and also 

vulnerable adults. The guidance applies where a relationship of trust exists between a young 

person or vulnerable adult and a member of staff or volunteer. 

The Home Office guidance points out that, although young people of 16 or 17 can legally 

consent to some types of sexual activity, they may be still relatively immature emotionally. In 

many areas of the law, for example the right to vote or the provisions of the Children Act 1989, 

they are still classed as children. Staff and volunteers have to recognise this vulnerability and 

ensure it is not exploited. 

 

The Home Office guidance further points out that there is no precise definition of a vulnerable 

adult  

and adults over the age of 18 should be seen as fully competent and able to make their own 

decisions  

whatever their age or any disability they may have (except where legally deemed incapable 

of  

consent by reason of mental incapacity).  Particular care needs to be taken with adults who 

have learning disabilities.   

 

Error! Bookmark not defined.The guidance applies equally to all without regard to gender, 

race, religion, sexual orientation or disability. This is an area where it is very important to avoid 

sexual or other stereotyping. In addition, it is important to recognise that women as well as men 

may abuse a position of trust. 

 

 

 

 



 

53 
Kings Church, London Safeguarding Policy and Procedures – October 2022 

 

A Relationship of Trust 

 

A relationship of trust is one where a member of staff or a volunteer is in a position of power or 

influence over a teenager or vulnerable adult by virtue of the work or nature of the activity 

being undertaken.  

 

A relationship of trust must not be distorted by fear or favour. Those in positions of trust must 

exercise responsibility recognising the power they have over those they care for. Where a 

relationship of trust exists, allowing that relationship to develop in way that might lead to a 

sexual relationship is wrong. A sexual relationship will be intrinsically unequal within  

relationship of trust and is therefore unacceptable.  

 

This guidance should not be interpreted to mean that no genuine relationship can start  

between two people within a relationship of trust.  But given the inequality at the heart of 

relationship of trust, the relationship of trust should be ended before any sexual relationship 

develops. 

This guidance should not be interpreted to mean that all forms of physical or close contact 

with teenagers or vulnerable adults should be avoided, in order to avoid misplaced 

allegations. The guidance is concerned with avoiding sexual activity in a relationship of trust.  

Further guidance on relating to young people is set out in the Youth Ministry Leaders Manual 

 

Seeking advice in circumstances where concerns arise 

It is important that a culture of openness should be fostered in which staff and volunteers feel 

able to raise issues of concern to them and that their duty to do so in terms of child protection 

is recognised.  However, staff and volunteers should take steps to minimise the risk of 

circumstances being misconstrued or misunderstood. 

 

The primary aim of raising any issue of concern must be to help to prevent a situation 

developing which, if it does, is likely to have a detrimental effect on the young person / 

vulnerable adult involved and potentially serious outcomes member of staff or volunteer 

possibly barring from further work with teenagers / vulnerable adults. 

A member of staff, or volunteer with concerns about any situation should report it to the ministry 

team leader in the first instance. He or she will then bring it to the attention of one of the church 

elders.  

 

If a member of staff or volunteer is concerned that he or she might be developing a 

relationship with a young person or vulnerable adult which could potentially become an 

abuse of trust, he/she must make every effort to ensure that the relationship does not develop 

further. 

 

If a member of staff or volunteer is concerned that a young person or vulnerable adult is 

becoming attracted to him or her or that there is a developing attachment or dependency, 

he/she should report the situation to the ministry team leader. 
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Similarly, if a member of staff or volunteer is concerned that his or her actions or words have 

been misunderstood or misconstrued by a young person or vulnerable adult, or circumstances 

arise such that an abuse of trust might be wrongly suspected by others, they should speak to 

the ministry team leader. 

 

If a member of staff or volunteer is concerned about the apparent development of 

relationship by another member of staff or volunteer or receives a report from a young person 

/ vulnerable adult about such a relationship, it is again important, in the first instance, to speak 

to the ministry team leader. 
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APPENDIX F - Safeguarding Team Visits (Audits) 

Safeguarding Team – group visits  

 

Your name: ________________________   Date: ______________________ 

  

Site / meeting: (tick the appropriate box)       

    

 

                                                                                                                                    

 

 

Please indicate below 

Which Ministry area visited 

 

Crèche - Ages 0 - 4's (All Sites)   

King's Kids - Ages 4/5 - 8/9's (All Sites)   

iFive6 - Ages 9 -10 - yrs 5/6 - CATFORD (SUNDAY AM)   

iD - Ages 11 - 14 - yrs 7 - 9 - CATFORD (SUNDAY AM)   

iVibe - Ages 11 - 14 - yrs 6 - 9 - CATFORD (SUNDAY PM)   

Orange - Age 10 - yrs 5 - DOWNHAM (SUNDAY AM)   

Ignite - Ages 12 - 14 - yrs 7 - 9 - DOWNHAM (SUNDAY AM)   

Engage - Ages 10 -14 - yrs 5 - 9 - LEE (SUNDAY AM)   

Youth - Ages 11 - 18's - CATFORD / LEE (FRIDAY PM)   

    

The Feast – Wednesday evenings (CATFORD)   

 

 SAFETY 

Does the room look safe? 

Anything to report? 

Do those that cook the meals and handle food have a basic good hygiene certificate, which 

is updated every 3 years? (The Feast only) 

Are there any adults with additional needs/conditions/disability? How are their needs being 

considered? (The Feast only) 

Do the activities available look safe - Age and stage appropriate? (Children’s work only) 

Do the workers know where the accident book is? 

Do the workers know where the incident book is? 

Who is the named first aider for the morning/evening? 

Is the first aid kit suitably stocked? 

 

Any comments on Safety _____________________________________________________________ 

 

_________________________________________________________________________________ 

 

Lee  10.30am   

Beckenham  10.30am   

Downham 9.30am  11.30am  

Catford 9.30am  11.30am 1.30pm  
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RATIOS & SUPERVISION 

Number of children/young/adults in the room? 

Number of volunteers? 

Are the ratios being followed (where relevant)?  

 

Crèche 0 – 4’s 

 Number of children Number of adults 

Baby crèche  3 1 

Jumping beans  4 1 

Promiseland  5 1 

King’s Kids 4/5’s – 9/10’s 

 Number of children Number of adults 

All Rooms  8 1 

Youth 11’s – 18’s (including sub-divisions) 

 Number of children Number of adults 

All Rooms  10 1 

 

Is there a mixture of male and female workers?  

What happens if more volunteers are needed? 

Is a child/young person ever on their own? Give details below. (Children’s work only) 

Is a child/young person ever on their own with an adult? Give details below. (Children’s work 

only) 

Are there any adults around that should not be there? (Children’s work only) 

Are the doors shut unless someone is entering or exiting? (Children’s work only) 

Does the receptionist know how many children/youths are in the room? (Children’s work only) 

Are the correct toileting procedures being observed? 

 

▪ Crèche 

o Please do not change any child’s nappy.  If anyone needs urgent attention, 

then please ask the reception worker to get the parent/carer. 

o When taking older children to the toilet, please wait outside the door if the child 

is happy to be independent.  If a child does need help, please prop the door 

open while you are in the toilet with them.  If possible, ask the receptionist or 

another worker to stand outside the door while you are in the toilet with the 

child. 

 

▪ King’s Kids 

o If a child needs to go to the toilet a reception team member will take them to 

the disabled toilet and a Kings Kids team member will stand by the entrance 

to the hall to ensure that at no time a child is on their own with an adult. 

▪ Youth 10 – 14’s (Sunday morning/evening) 

o A team member is to ensure no-one is in the toilets and to stand outside the 

door watching no-one else goes into the toilet. 
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Any comments on ratio’s & supervision__________________________________________________ 

 

_________________________________________________________________________________ 

 

_________________________________________________________________________________ 

 

REGISTRATION 

Is the registration process and collection clear? (Where applicable) 

▪ Are these procedures followed? 

Are the workers registered? (Where applicable) 

Are the registers clear and easy to use? (Where applicable) 

Have any parents requested to observe? (Where applicable) 

Do you have any children with a condition/disability?  

How are their needs being met? (Where applicable) 

 

Any comments on registration_________________________________________________________ 

 

_________________________________________________________________________________ 

 

_________________________________________________________________________________ 

 

ATMOSPHERE 

What are the relationships like between children/young/adults and volunteers?  Is appropriate 

language being used? Are actions appropriate?  

 

What are the children’s/young/adult/s behaviour like? 

What is the atmosphere like? 

 

ANY OTHER GENERAL COMMENTS (Positive and/or any concerns) 

 

 

 

 

 

 

Signed:________________________________________________ 
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Appendix G - Application Form for Voluntary Work with Children and Young People 

 

THIS IS THE CHURCHSUITE FORM – TO BE USED WHEN JOINING KINGS VOLUNTEERS: 

Application Form to Work with Children/Youth  

Application Form to Work with Children/Youth 

Thank you for offering to volunteer with the Children/Youth at King's Church London. All 

prospective volunteers are asked to complete the application process to ensure the welfare 

of both the workers and Children/Youth. This information will remain confidential and only 

passed on if requested by an appropriate authority. 

In order to join the team, you need to complete the following process on this form: 

Step 1 Complete the Application and submit with two referees included  

Step 2 Register your application Online for your DBS certificate    

Step 3 Sign up the DBS update service 

 

Step 1 Complete the Application Below 

Personal Details 
Name * 

 
Email * 

Mobile * 

Daytime Telephone * 

Address * 

 

 

 
United Kingdom

 
Date of Birth 

 
Former name (If applicable) 

 
How Long have you lived at your current address? * 

 
If less than 5 years, please give previous addresses with dates 

 
Which age group are you applying to work in? 

Please check the box that corresponds to the group with which you hope to work 

 
 

 



 

Kings Church, London Safeguarding Policy and Procedures – October 2022                                                                                 

Are you a member of Kings church London? * 

 
Site * 

 
Which meeting do you normally attend? * 

 
Please tell us briefly about your Christian experience * 

(E.g. how long you have been a Christian, other churches you have attended, relevant 

areas of service in which you have been involved 

 
Have you ever had an application or an offer to work with children refused? * 

If YES, give details; otherwise write NO 

 
Please tell us briefly of any previous experience of working with children or young people, 

both within and outside the church. 

Please include any details of relevant qualifications or training either in a paid or voluntary 

capacity. 

 
Do you suffer, or have you suffered from any illness which might directly affect work with 

children or young people? 

If YES, give details; otherwise write NO 
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Referee section 
Referees must have known you for at least two years or longer. Ideally one should be in a 

leadership/ managerial position. Please do not include family members or close friends 

Please give the name of your first referee * 

 
Please give your referee's phone number. * 

This will help us to contact referees quickly - thank you 

Please give the email address of your first referee * 

What is the role of this referee/nature of your relationship? * 

 
Please give the name of your second referee * 

 
Please give your referee's phone number. * 

This will help us to contact referees quickly - thank you 

Please give the email address of your second referee * 

REFEREES need to have known you for two years or more. Ideally one should be in a 

leadership/managerial position. Please do not include family members or close friends. 

What is the role of this referee/nature of your relationship? * 

 
SELF-DECLARATION FORM FOR A PERSON REQUIRING A DISCLOSURE 
As a place of worship, we undertake to meet the requirements of the Data Protection Act 

1998 and all other relevant legislation. 

Have you ever been charged or convicted of a criminal offence? Or are you at present the 

subject of a criminal investigation? * 

 
If YES, please give details, including the nature of the offence/s and dates. 

Please give details of the court(s) and where your conviction(s) were heard, and sentence(s) 

received. Please also give details of the circumstances that led to the offence(s) 

 
Have you ever been the subject of a police investigation that didn't lead to a criminal 

conviction? * 

 
If YES, please give details below. 
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Include the date of the investigation, the Police Force involved, details of the investigation 

and the reason for this, and disposal(s), if known 

 
To your knowledge, have you ever had any allegation made against you? * 

meaning an allegation which has been reported to, and investigated by, Social 

Services/Social Work Department (Children's or Adult Social Care)? 

 
If YES, please give details. 

 
Has there ever been any cause for concern regarding your conduct with children or young 

people? * 

 
If YES, please give details. 

Please include any disciplinary action taken by your employer in relation to your behaviour 

with adults. 

 
I confirm that I am not barred from working with children/youth. * 

 
Yes 

I consent to a criminal records check being carried out. * 

 
Yes 

I agree to inform the King's Church London Safeguarding Team if I am convicted of any 

future offence * 

 
Yes 

I agree to inform the King's Church London safeguarding team if I become the subject of a 

police force and/or social services investigation. * 

 
Yes 

I confirm that the above information is correct and complete. * 

 
Yes 
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Step 2 Register your application Online for your DBS certificate 

This starts by completing an online form and finishes by a member of the team arranging a 

time with you to check your ID, after which you will be issued a DBS certificate which lasts for 

three years. 

Please could click on the following link and complete the form within two weeks: Log in to 

the CCPAS website. https://disclosure.capitarvs.co.uk/ccpas 

You will need to: 

Select the box that says Standard/Enhanced DBS Application'. 

Enter our organisation reference which is "3431". 

Enter our organisation code which is "KINGS3431" (case sensitive). 

Position applied for "Church Children's Worker". 

To complete this form, you will need details of addresses you have lived at over the last five 

years. 

SAFEGUARDING GUIDELINES for crèche, children’s and youth workers 

Please read the following information 

King's Church London recognises that children and young people are a crucial part of 

today's church. The church aims to provide a safe and secure environment within which 

children and young people will be treated with respect and dignity, as we nurture them in 

developing a relationship with God. These guidelines refer to all children and young people 

from birth to age 18. 

Children and youth workers should: 

• Always treat children and young people with respect. 

• Aim to present a positive role model. 

• Only engage in physical contact which is an appropriate to the age of the child and 

the circumstances. Always avoid rough or sexually provocative games or 

inappropriate touching. 

• Never use physical punishment 

• Always confront bullying, which may include ridicule, rejection, or discrimination. 

• Respect the privacy of children when they are toileting, washing etc. 

• Always report any concerns regarding a child's or young person's welfare or 

behaviour to a team leader. 

 

 

 

https://disclosure.capitarvs.co.uk/ccpas
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Dealing with child abuse 

• The church is committed to safeguarding the children and young people entrusted to 

its care. The church has formulated a Safeguarding policy and has appointed a 

Safeguarding Team. 

• It is important that you are aware of what to do should you become concerned 

about the welfare of any child or young person you are working with. 

• Always talk through any concerns you may have with your team leader. They will be 

able to give you support and advice. It is particularly important to talk with your team 

leader without delay if you suspect that a child may be suffering from the following: 

- Physical abuse 

- Emotional abuse 

- Sexual abuse 

- Neglect 

• If a child or young person begins to tell you that they or someone they know are 

suffering from abuse, here is how to respond: 

1. Look at them as they are talking without showing signs of shock or surprise. Accept 

what they say (however unlikely it may sound). 

2. Let them know that you will need to tell someone (don't promise confidentiality). 

3. Let the child or young person give his or her account without asking leading 

questions. 

4. Give reassurance that he or she has done the right thing in telling you. 

5. Report the conversation straight away in your team. 

• Copies of the full Safeguarding Policy are kept in the church office. 

I confirm that I have read these Safeguarding Guidelines and that I agree to abide by 

them. * 

 
Yes 

 
I accept your Privacy Notice 

Step 3 Sign up the DBS update service 

Well done for getting to this point on your Safeguarding process, we would 

like to take this opportunity to say thank you for volunteering to serve at 

Kings.  

 

This part of the form is to be used for the applicant to give permission for the Kings 

Safeguarding Team to conduct a DBS online check.  This service is FREE and must be 

completed within 28 days of the DBS certificate being produced.  This will enable us here at 

Kings to renew your DBS certificate once it expires without you having to do anything else in 

this process. 

https://kingsconnect.churchsuite.com/forms/srsnkn9a#data-protection
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Please go to the government website or click on the link below  https://www.gov.uk/dbs-

update-service and you will be able to sign up for the update service. 

I hereby give permission for the Kings Safeguarding Team to check my DBS status online using 

the DBS update service. This will be on a as and when required basis, with the relevant 

information on this form. * 

 
Yes 

 
No 

If you have any queries, please contact Kings Safeguarding Team on 020 86904646 or 

email safeguarding@kingschurchlondon.org 

 

Many thanks  

 

Application Form to volunteer with Jericho Road Project  

Application Form to volunteer with JRP 

Thank you for offering to volunteer with the Vulnerable Adults at King's Church London. All 

prospective volunteers are asked to complete the application process to ensure the welfare 

of both the workers and vulnerable adults. This information will remain confidential and only 

passed on if requested by an appropriate authority. 

In order to join the team, you need to complete the following process on this form: 

Step 1 Complete the Application and submit with two referees included  

Step 2 Register your application Online for your DBS certificate    

Step 3 Sign up the DBS update service 

 

Step 1 Complete the Application Below 

Personal Details 
Name * 

 
Email * 

Mobile * 

Daytime Telephone * 

Address * 

 

 

 
United Kingdom

 
Date of Birth 

 
   

Former name (If applicable) 

 
 

 

 

https://www.gov.uk/dbs-update-service
https://www.gov.uk/dbs-update-service
mailto:safeguarding@kingschurchlondon.org
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How Long have you lived at your current address? * 

 
If less than 5 years, please give previous addresses with dates 

 
Are you a member of Kings church London? * 

 
Site * 

 
Which meeting do you normally attend? * 

 
Please tell us briefly about your Church experience * 

(E.g. how long you have been going to church and, other churches you have attended, 

relevant areas of service in which you have been involved 

 
Have you ever had an application or an offer to work with vulnerable adult/s refused? * 

If YES, give details; otherwise write NO 

 
Please tell us briefly of any previous experience of working with vulnerable adult/s, both 

within or outside the church. 

Please include any details of relevant qualifications or training either in a paid or voluntary 

capacity. 
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Do you suffer, or have you suffered from any illness which might directly affect work with 

vulnerable adult/s? 

If YES, give details; otherwise write NO 

 

Referee section 
Referees must have known you for at least two years or longer. Ideally one should be in a 

leadership/ managerial position. Please do not include family members or close friends 

Please give the name of your first referee * 

 
Please give your referee's phone number. * 

This will help us to contact referees quickly - thank you 

Please give the email address of your first referee * 

What is the role of this referee/nature of your relationship? * 

 
Please give the name of your second referee * 

 
Please give your referee's phone number. * 

This will help us to contact referees quickly - thank you 

Please give the email address of your second referee * 

 
SELF-DECLARATION FORM FOR A PERSON REQUIRING A DISCLOSURE 
As a place of worship, we undertake to meet the requirements of the Data Protection Act 

1998 and all other relevant legislation. 

Have you ever been charged or convicted of a criminal offence? Or are you at present the 

subject of a criminal investigation? * 

 
If YES, please give details, including the nature of the offence/s and dates. 

Please give details of the court(s) and where your conviction(s) were heard, and sentence(s) 

received. Please also give details of the circumstances that led to the offence(s) 

 
 

Have you ever been the subject of a police investigation that didn't lead to a criminal 

conviction? * 

 
If YES, please give details below. 
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Include the date of the investigation, the Police Force involved, details of the investigation 

and the reason for this, and disposal(s), if known 

 
To your knowledge, have you ever had any allegation made against you? * 

meaning an allegation which has been reported to, and investigated by, Social 

Services/Social Work Department (Adult Social Care)? 

 
If YES, please give details. 

 
Has there ever been any cause for concern regarding your conduct with vulnerable 

adult/s? * 

 
If YES, please give details. 

Please include any disciplinary action taken by your employer in relation to your behaviour 

with adults. 

 
I confirm that I am not barred from working with vulnerable adult/s. * 

 
Yes 

I consent to a criminal records check being carried out. * 

 
Yes 

I agree to inform the King's Church London Safeguarding Team if I am convicted of any 

future offence * 

 
Yes 

 

I agree to inform the King's Church London safeguarding team if I become the subject of a 

police force and/or social services investigation. * 

 
Yes 
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I confirm that the above information is correct and complete. * 

 
Yes 

 

Step 2 Register your application Online for your DBS certificate 

This starts by completing an online form and finishes by a member of the team arranging a 

time with you to check your ID, after which you will be issued a DBS certificate which lasts for 

three years. 

Please could click on the following link and complete the form within two weeks: Log in to 

the CCPAS website. https://disclosure.capitarvs.co.uk/ccpas 

 

 

 

You will need to: 

Select the box that says Standard/Enhanced DBS Application'. 

Enter our organisation reference which is "3431". 

Enter our organisation code which is "KINGS3431" (case sensitive). 

Position applied for "Support Worker". 

To complete this form, you will need details of addresses you have lived at over the last five 

years. 

  

https://disclosure.capitarvs.co.uk/ccpas
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SAFEGUARDING GUIDELINES for Vulnerable Adult/s and those working in 

Jericho Road Project 

Please read the following information 

King's Church London recognises that are a crucial part of today's church. The church aims 

to provide a safe and secure environment within which vulnerable adult/s will be treated 

with respect and dignity, as we nurture them in developing a relationship with God. These 

guidelines refer to all Vulnerable Adults. 

Vulnerable adult/s workers should: 

• Always treat vulnerable adult/s with respect. 

• Aim to present a positive role model. 

• Never use physical punishment 

• Always confront bullying, which may include ridicule, rejection, or discrimination. 

• Always report any concerns regarding a vulnerable adult/s welfare or behaviour to a 

team leader. 

Dealing with abuse 

• The church is committed to safeguarding the vulnerable adult/s entrusted to its care. 

The church has formulated a Safeguarding policy and has appointed a Safeguarding 

Team. 

• It is important that you are aware of what to do should you become concerned 

about the welfare of any vulnerable adult/s you are working with. 

• Always talk through any concerns you may have with your team leader. They will be 

able to give you support and advice. It is particularly important to talk with your team 

leader without delay if you suspect that a vulnerable adult/s may be suffering from 

the following: 

- Physical abuse 

- Emotional abuse 

- Sexual abuse 

- Neglect 

• If a vulnerable adult begins to tell you that they or someone they know are suffering 

from abuse, here is how to respond: 

6. Look at them as they are talking without showing signs of shock or surprise. Accept 

what they say (however unlikely it may sound). 

7. Let them know that you will need to tell someone (don't promise confidentiality). 

8. Let the vulnerable adult/s give his or her account without asking leading questions. 

9. Give reassurance that he or she has done the right thing in telling you. 
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10. Report the conversation straight away in your team. 

• Copies of the full Safeguarding Policy are kept in the church office. 

I confirm that I have read these Safeguarding Guidelines and that I agree to abide by 

them. * 

 
Yes 

 
I accept your Privacy Notice 

Step 3 Sign up the DBS update service 

Well done for getting to this point on your Safeguarding process, we would 

like to take this opportunity to say thank you for volunteering to serve at 

Kings.  

 

This part of the form is to be used for the applicant to give permission for the Kings 

Safeguarding Team to conduct a DBS online check.  This service is FREE and must be 

completed within 28 days of the DBS certificate being produced.  This will enable us here at 

Kings to renew your DBS certificate once it expires without you having to do anything else in 

this process. 

Please go to the government website or click on the link below  https://www.gov.uk/dbs-

update-service and you will be able to sign up for the update service. 

I hereby give permission for the Kings Safeguarding Team to check my DBS status online using 

the DBS update service. This will be on a as and when required basis, with the relevant 

information on this form. * 

 
Yes 

 
No 

If you have any queries, please contact Kings Safeguarding Team on 020 86904646 or 

email safeguarding@kingschurchlondon.org 

 

Many thanks  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://kingsconnect.churchsuite.com/forms/srsnkn9a#data-protection
https://www.gov.uk/dbs-update-service
https://www.gov.uk/dbs-update-service
mailto:safeguarding@kingschurchlondon.org
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Appendix H – Safeguarding Guidelines for Volunteers  

 

Please read this important information and keep a copy for yourself 

FOR CRECHE, CHILDREN’S AND YOUTH WORKERS 

 

King’s Church recognises that children and young people are a crucial part of today’s church.  

The church aims to provide a safe and secure environment within which children and young 

people will be treated with respect and dignity, as we nurture them in developing a relationship 

with God. These guidelines refer to all children and young people from birth to age 18. 

 

Children’s and youth workers should: 

• always treat children and young people with dignity and respect 

• aim to present a positive and affirming role model for the children and young people 

they work with 

• only engage in physical contact which is appropriate to the age of the child and the 

circumstances – always avoiding rough or sexually provocative games and intrusive or 

inappropriate touching 

• never use physical punishment 

• always confront bullying, which may include scapegoating, ridiculing, rejecting or 

discriminating against a child or young person 

• respect the privacy of children in a way befitting their age when they are toileting, 

washing, etc 

• always report any concerns regarding a child’s or young person’s welfare or behaviour 

to a team leader or the age-group leader 

 

Dealing with child abuse issues 

The church is committed to nurturing and safeguarding the children and young people 

entrusted to its care. As part of this commitment, the church has formulated a Safeguarding 

Policy and appointed a Safeguarding Team. You will find a list of the Safeguarding Team 

members in the registration area of your ministry and throughout the church building. 

It is important that you are aware of what to do should you become concerned about the 

welfare of any child or young person you are working with. 

Always talk through any concerns you may have with your team leader or age group leader. 

They will be able to give you support and advice and will know whether or not a concern 

should be shared with a member of the Safeguarding Team. It is particularly important to talk 

with your team or age group leader or a member of the Safeguarding Team without delay if 

you suspect that a child or young person may be suffering any of the following: 

• Physical abuse – where children’s bodies are injured or hurt 

• Emotional abuse – where children don’t receive sufficient love, affection or appropriate 

attention, may be frightened by taunts or threats, or are given responsibilities beyond 

their years 

• Sexual abuse – where adults (and sometimes other children) use children to satisfy their 

own or other people’s sexual desires 

• Neglect – where the adults with responsibility fail to care for children and protect them 

from danger, seriously impairing or endangering health and development 
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If a child or young person begins to tell you that they or someone they know are suffering 

abuse, here is how to respond: 

• Look at them as they are talking, without showing signs of shock or surprise 

• Accept what they say (however unlikely it may sound) 

• Let them know that you will need to tell someone else – don’t promise confidentiality 

• Let the child or young person give his or her account without asking leading questions 

• Give reassurance that he or she has done the right thing in telling you 

• Report the conversation straight away to your team or age group leader or a member 

of the church’s Safeguarding team 

• Copies of the full Safeguarding Policy are kept in the church office 

 

I confirm that I have read these Safeguarding Guidelines and that I agree to abide by them. 

 

STRICTLY CONFIDENTIAL 

GDPR statement 

As a place of worship/organisation we undertake to meet the requirements of the GDPR 2018 

and all other relevant legislation. All applicants are asked to complete this form and return, 

to your Recruiter detailed below, in a separate sealed envelope. 

 

To: Kings Church London - Ref: 3431       Address: King’s Church, 21 Meadowcourt Road, Lee, 

SE3 9DU 

 

Appointment applied for Children’s/Youth Church Worker 

 

I confirm that I am not barred from working with children/vulnerable adults from engaging in 

regulated or controlled activity. 

• I consent to criminal records check if appointed to the position for which I have 

applied.  

• I am aware that details of pending prosecutions, previous convictions, cautions, or bind 

overs against me will be disclosed along with any other relevant information which may 

be known to the police, and Lists held in accordance with the Safeguarding Vulnerable 

Groups Act 2006. 

• I understand that a check will be made with the Independent Safeguarding Authority 

and that it is an offence for any person to apply to work with children or vulnerable 

adults if they have been barred from doing so. 

• I agree to inform the person within the place of worship/organisation* responsible for 

processing applications for Criminal Records Bureau/SCRO/Access NI Service checks 

if I am convicted of an offence after I take up any post within the place of 

worship/organisation*.  

• I understand that failure to do so may lead to the immediate suspension of my work 

with children or vulnerable adults and/or the termination of my employment. 

• I agree to inform the person within the place of worship/organisation* responsible for 

processing applications for Criminal Records Bureau/SCRO/Access NI Service if I 

become the subject of police and/or a social services/ (Children’s Social care or Adult 

Social Services)/social work department investigation. 

• I understand that failure to do so may lead to the immediate suspension of my work 

with children or vulnerable adults and/or the termination of my employment 
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Appendix I – Safeguarding Guidelines for JRP Volunteers  

 

Please read this important information and retain a copy for yourself 

JERICHO ROAD PROJECT WORKERS 

 

King’s Church recognises that vulnerable adults are a crucial part of today’s church.  The 

church aims to provide a safe and secure environment within which vulnerable adults will be 

treated with respect and dignity, as we nurture them in developing a relationship with God. 

These guidelines refer to all vulnerable adults. 

 

Vulnerable adult workers should: 

• always treat vulnerable adults with dignity and respect 

• aim to present a positive and affirming role model for vulnerable adults they work with 

• only engage in physical contact which is appropriate for vulnerable adults and the 

circumstances – always avoiding rough or sexually provocative games and intrusive or 

inappropriate touching 

• never use physical punishment 

• always confront bullying, which may include scapegoating, ridiculing, rejecting, or 

discriminating against a vulnerable adult  

• always report any concerns regarding a vulnerable adults’ welfare or behaviour to a 

team leader  

 

Dealing with abuse issues 

The church is committed to nurturing and safeguarding the vulnerable adults entrusted to its 

care. As part of this commitment, the church has formulated a Safeguarding Policy and 

appointed a Safeguarding Team. You will find a list of the Safeguarding Team members in the 

registration area of your ministry and throughout the church building. 

It is important that you are aware of what to do should you become concerned about the 

welfare of any vulnerable adults you are working with. 

Always talk through any concerns you may have with your team leader. They will be able to 

give you support and advice and will know whether or not a concern should be shared with a 

member of the Safeguarding Team. It is particularly important to talk with your team leader or 

a member of the Safeguarding Team without delay if you suspect that a vulnerable adult may 

be suffering any of the following: 

• Physical abuse – where vulnerable adults bodies are injured or hurt 

• Emotional abuse – where vulnerable adults don’t receive sufficient love, affection, or 

appropriate attention, may be frightened by taunts or threats, or are given 

responsibilities beyond their years 

• Sexual abuse – where adults use vulnerable adults to satisfy their own or other people’s 

sexual desires 

• Neglect – where the adults with responsibility fail to care for vulnerable adults and 

protect them from danger, seriously impairing or endangering health and development 
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If a vulnerable adult begins to tell you that they or someone they know are suffering abuse, 

here is how to respond: 

• Look at them as they are talking, without showing signs of shock or surprise 

• Accept what they say (however unlikely it may sound) 

• Let them know that you will need to tell someone else – don’t promise confidentiality 

• Let the vulnerable adults give his or her account without asking leading questions 

• Give reassurance that he or she has done the right thing in telling you 

• Report the conversation straight away to your team leader or a member of the 

church’s Safeguarding team 

• Copies of the full Safeguarding Policy are kept in the church office 

 

I confirm that I have read these Safeguarding Guidelines and that I agree to abide by them. 

 

STRICTLY CONFIDENTIAL 

GDPR statement 

As a place of worship/organisation we undertake to meet the requirements of the GDPR 2018 

and all other relevant legislation. All applicants are asked to complete this form and return, 

to your Recruiter detailed below, in a separate sealed envelope. 

 

To: Kings Church London - Ref: 3431       Address: King’s Church, 21 Meadowcourt Road, Lee, 

SE3 9DU 

 

Appointment applied for Support Worker 

 

I confirm that I am not barred from working with vulnerable adults from engaging in regulated 

or controlled activity. 

• I consent to criminal records check if appointed to the position for which I have 

applied.  

• I am aware that details of pending prosecutions, previous convictions, cautions, or bind 

overs against me will be disclosed along with any other relevant information which may 

be known to the police, and Lists held in accordance with the Safeguarding Vulnerable 

Groups Act 2006. 

• I understand that a check will be made with the Independent Safeguarding Authority 

and that it is an offence for any person to apply to work with vulnerable adults or 

vulnerable adults if they have been barred from doing so. 

• I agree to inform the person within the place of worship/organisation* responsible for 

processing applications for Criminal Records Bureau/SCRO/Access NI Service checks 

if I am convicted of an offence after I take up any post within the place of 

worship/organisation*.  

• I understand that failure to do so may lead to the immediate suspension of my work 

with vulnerable adults or vulnerable adults and/or the termination of my employment. 

• I agree to inform the person within the place of worship/organisation* responsible for 

processing applications for Criminal Records Bureau/SCRO/Access NI Service if I 

become the subject of police and/or a social service/ (Adult Social Services)/social 

work department investigation. 

• I understand that failure to do so may lead to the immediate suspension of my work 

with vulnerable adults and/or the termination of my volunteering role. 
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Appendix J Completing Volunteer & Site Administrator Safeguarding Process – Kings Kids & Youth Volunteers 

Volunteer recruited because of a recruitment campaign 

1. Ministry Leader invites a new volunteer to shadow on a Sunday and to see if they 

want to step into the team. 

• Safeguarding briefing session organised with volunteers.  

• Volunteers attend briefings and watch videos 

• Staff members to check and obtain ongoing consent so we can communicate 

with volunteers. 

 

2. Ministry Leader ascertains if the volunteer has an ENHANCED DBS certificate 

• If Not -safeguarding form is included in the DBS email this is sent to volunteer within 

the first week of the process. Once Kings safeguarding team has received 

safeguarding form, Volunteer completes and returns application to the 

safeguarding team at the office either  

• By post to King’s Church London 21, Meadowcourt Road, London, SE3 9DU   

• Online via the safeguarding link to safeguarding@kingschurchlondon.org  

• Hand in at your site to the welcome desk on Sunday in a sealed envelope 

addressed to the safeguarding team  

• they will follow up referees for volunteer’s references. 

• If Yes - DBS certificate is current and valid (i.e., is enhanced and has 3 months or 

more validity left on the certificate) Volunteer is given 2 weeks to produce original 

DBS certificate if not produced reminder to be sent.  

• Once the certificate is received a copy will be taken and handed to the 

safeguarding team. 

 

3. Kings safeguarding team sends email to the volunteer to send in ID documents. If 

reference comes back with concerns Kings safeguarding team to alert Site 

Administrator/Ministry Leader to monitor volunteer progress and to notify team if they 

will remain on the rota.  

 

4. Once the certificate is received and references are clear, the volunteer is added to 

ChurchSuite rota 

 

5. Kings ‘safeguarding team sends out email to volunteer to register themselves on the 

DBS update service within 28 days of receipt of their DBS certificate. This service is free 

• End of process. 

• Kings Safeguarding Team to continue monitoring the DBS process through the DBS 

update service 

 

 

New Volunteer recruited 1-1 after expressing an interest in volunteering 

1. Site Administrator/Ministry Leader takes details of the volunteer, gains ongoing 

consent, and informs Kings Safeguarding Team of the new volunteer. Ministry Leader 

to check if they have a valid Enhanced DBS certificate. If yes, follow process on page 

one from (2) 

 

2. Site Administrator/Ministry Leader takes details of the volunteer, gains ongoing 

consent, and informs Kings Safeguarding Team of the new volunteer. ministry leader to 

check if they have a valid Enhanced DBS certificate. If yes, follow process on page 

one from (2) 

mailto:safeguarding@kingschurchlondon.org
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3. Kings’ Safeguarding Team automatically triggers email to volunteer; all the relevant 

links i.e., video, online training link, reference form with request for 3 forms of ID and 

DBS online link for completion. (Most common ID used for DBS i.e., Current Passport, 

Photo driving licence, Current council tax bill or bank statement, within the last three 

months.) 

 

4. The Ministry Leader arranges a date for the volunteer to shadow on a Sunday to see if 

they want to step into the team (Volunteers allowed to shadow for 4 consecutive 

weeks only, without a valid DBS being in place or completion of online training) 

 

5. If forms are not completed after 2 weeks Kings Safeguarding Team to send a reminder 

email to volunteer at the beginning of week 2 to complete the form and the training. 

 

6. References will be taken up on receipt of completed safeguarding forms. Kings 

Safeguarding Team sends email to the volunteer regarding sending in ID documents 

  

7. Once all documents are returned to Kings Safeguarding Team i.e., references and DBS 

cleared, online training completed, the volunteer is put on the Rota. They can then 

commence fully serving in the team. 

• Kings Safeguarding Team emails the volunteer to register on the DBS update service 

within 28 days of receipt of their DBS certificate. This service is free. 

• End of process. 

• Kings Safeguarding Team to continue monitoring the DBS process through the DBS 

update service. 

 

8. If references and online DBS not completed after 2 weeks, Kings Safeguarding Team 

contacts Site Administrator/Ministry Leader to request that they follow up with the 

volunteer to ensure completion of all documents and training at this point the Site 

Administrator/Ministry Leader will be assigned to volunteer for them to follow up. 

 

9. Kings Safeguarding Team to monitor completion of forms and online registration and 

follow up any non-completion with Site Administrator/Ministry Leader. 

 

10. Kings Safeguarding Team and Site Administrator meet on a 4 weekly basis to discuss 

issues, prioritise volunteers to target for completion of paperwork or training, and 

discuss volunteers’ removal from Rota’s. 

 

11. Volunteers should be allowed 6 weeks to complete the process. If the process is not 

completed during this timeframe, volunteers should not be added to the ministry rota.  
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12. Recruitment process for new workers with youth and children’s work. The Leadership will 

ensure all workers will be appointed, trained, supported and supervised in accordance 

with government guidance on safe recruitment.  This includes ensuring that: 

 

 

• There are written job descriptions for all key volunteers 

• Those applying have completed a Kings safeguarding application form 

• Safeguarding has been outlined as part of the application process 

• References have been obtained, and followed up where appropriate 

• A criminal records disclosure has been completed (DBS) 

• In-house training is provided for volunteers 

• The applicant has been given a summary of the organisation’s safeguarding policy 

and knows how to report concerns. 

• The covering letter for JRP volunteers is sent out under separate cover from the JRP 

administration.  

• The covering letter listed below is sent to the volunteer 
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Covering letter for new volunteers 

 

Dear Volunteer  

Thank you for offering to serve with children or young people at King’s Church. All prospective 

workers with children and young people are asked to complete the application process. This 

is to help us in ensuring that we safeguard the welfare both of workers and of the children and 

young people in our care. The form will be held in a confidential file and information will be 

passed on only if requested by an appropriate authority. 

 

As you join the team, we ask you to do the following: 

 

1. Complete an application form and please check with two referees beforehand that they 

are willing to give you a reference.  

 

2. Read the Safeguarding guidelines and sign the form to say that you agree to abide by 

them Please return the signed copy to the church office and keep the other copy for your 

future reference 

 

3. Complete the self-declaration form for a position requiring a disclosure 

 

4. Return all three forms to the Safeguarding Team within the next two weeks 

Safeguarding Team, King’s Church London, 21, Meadowcourt Road London SE3 9DU 

safeguardingteam@kingschurchlondon.org 

 

We need to complete a DBS Disclosure (police check) for each volunteer serving with our 

children or youth.  We would ask you to complete the online application via the link below. 

Login in to the system via:  https://disclosure.capitarvs.co.uk/ccpas / or click here  

 

Your organisation reference:                3431 

 

Your password:      KINGS3431 (case sensitive) 

 

Your position applied for:   Church Children’s Worker 

 

Once you have done this, we will receive confirmation that you are cleared to work with 

children / young people. The last stage of the process is for us to check your ID. There is a list 

attached of the ID we need to see. You can bring your ID documents with you to King’s on a 

Sunday to most morning meetings or by appointment into the church office. 

 

If you have any questions, please contact Safeguarding Team on 0208 690 4646. 

 

Thank you.  

Ossie Klass 

Elder responsible for Safeguarding 

October 2022 

 

mailto:safeguardingteam@kingschurchlondon.org
https://disclosure.capitarvs.co.uk/ccpas
https://disclosure.capitarvs.co.uk/ccpas
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Appendix K - List of Valid Identity Documents for DBS Disclosures. 

 

Applicants must provide at least 3 documents as proof of identity. However, please can we 

ask you to provide 4 documents so that we have an extra identity document if required.  

You need to bring at least one document from Group 1 and at least two further documents 

from Group 1, 2a or 2b; one of which must verify your current address.  

Documents need to be originals (not photocopies). Please note that internet/online 

documents cannot be accepted.  

 

If you are not able to provide the documents requested, please contact the Safeguarding 

team: safeguarding@kingschurchlondon.org or 020 8690 4646. 

 

Group 1 

• Current valid passport 

• Biometric Residence Permit (UK) 

• Current Photo Driving Licence (UK) full or provisional with associated paper counterpart 

licence. 

• Birth certificate 

 

Group 2a 

• Current driving license (old style paper version) 

• Birth certificate (issued after the time of birth by General Register Office / relevant 

authority – photocopies not acceptable) 

• Marriage / Civil Partnership certificate 

• Adoption certificate 

• HM Forces ID card 

• Firearms license 

 

Group 2b 

• Mortgage statement (issued within the last 12 months) 

• Bank / building society statement or account opening certificate (issued within last 12 

months) 

• Credit card statement (issued within last 3 months) 

• Financial statement e.g. pension, ISA, endowment (issued within last 12 months) 

• P45 / 60 (issued within last 12 months) 

• Council tax statement (issued within last 12 months) 

• Work permit / Visa (UK) (issued within last 12 months) 

• Utility bill – not mobile phone (issued within last 3 months) 

• Benefit statement e.g., child allowance (issued within last 3 months) 

 

 

 

 

 

mailto:safeguarding@kingschurchlondon.org
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Name change: If you have recently changed your name or if your documents are not all in 

the same name, it is helpful if you can also show a document with proof of your name change 

(e.g. marriage certificate).  

- Email: safeguarding@kingschurchlondon.org 

- Call: 020 8690 4646 

- Safeguarding team verify three original ID documents and photocopy  

- Documents to be signed original seen and dated  

- Filed securely in lockable cabinet  

- Safeguarding team use ID to complete on - line DBS application  

- Photocopies of ID documents then to be shredded 

-Office list updated; DBS spreadsheet updated with certificate number  

mailto:safeguarding@kingschurchlondon.org


 

Janett Reid Head of Operations 

   

   

Appendix L –  

Working Agreement - 

Covenant of Care Contract 

This agreement is between Kings Church London and ………………………………………. (Name 

of convicted person/person awaiting trial).  

……………………………………… (name of convicted person/person awaiting trial and/or 

parent or guardian of a minor) 

 

• I will permit the JRP Manager, Site Leader, or Safeguarding Coordinator to contact 

the Probation Service or Social Services (if the convicted person is a child) to seek full 

information about the crimes committed and to seek advice about relevant risk 

factors.  

• I will be able to attend Kings Church. for the purpose of worship and to attend Prayer 

Meetings and Bible Studies.  

• I agree to be chaperoned whilst in Church by named Members of the congregation 

appointed by the person in pastoral charge. (Or may be chaperoned by his/her 

parent(s) if the convicted person is a minor).  

• I understand that if my offences were committed against children, then I will not 

engage in conversation with any child or young person or attempt to have physical 

contact with them, whilst in Church or its environment and I agree not to seek to 

contact any child belonging to the Church family in any manner at any other time. 

• I understand that as a minor who has offended, then I will be allowed to attend 

Children/Youth Church and other appropriate Church activities to meet other 

children but only if I agree to be strictly always chaperoned by the appointed person. 

• I understand that if my offences were committed against a vulnerable adult, then I 

must not engage in conversation with any member of the congregation falling within 

that descriptive category or attempt to have physical contact with them, whilst in 

Church or its environment and agree not to seek to contact any such person 

belonging to the Church family in any manner at any other time. 

• I understand that if my offences were committed against a specific group within 

society, then I must not engage in conversation with any member of that specific 

group who may attend Church (e.g., young women, children, youth vulnerable 

adult/s) or attempt to have physical contact with them. Whilst in Church or in its 

environment I agree not to seek to contact any member of such a group who 

belongs to the Church family in any manner at any other time. 

• I understand that if my offences were committed against children, I will not be 

allowed to join in other Church gatherings without supervision. 

• I will not seek to photograph any member of the congregation without permission. 

• I will permit Church leaders to tell others in the congregation and any chaperones 

about my conviction/s if they believe it is absolutely necessary to do so. 

• I may not be allowed to hold any position of authority or trust within the Church either 

in a paid or voluntary capacity. 

• I agree to an annual review of this agreement Failure to comply with the above 

clauses will result in the responsible person i.e., Probation Service/Social Services 

and/or the police being informed and may result in a request from the JRP Manager, 

Site Leader, Safeguarding Coordinator, and members to seek a different place to 

worship. 

• I will sit where directed at activities (e.g., Sunday meetings, social gatherings) and will 

not place myself near children, young people, or vulnerable adults. 

• I will not enter certain parts of the building designated by the leadership, nor any 

area where activities for children, young people or vulnerable adults are in progress. 
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• I will decline invitations of hospitality where there are children, young people or 

vulnerable adults are in the home. 

• I understand that if I do not keep to these conditions, I may be barred from attending 

activities. In such circumstances the leadership may choose to inform the statutory 

agencies (e.g., Police, Probation, Adult services, Children’s Social Services) and any 

other relevant organisations, as well as members of the faith community or 

organisation. 

• I understand that any other concerns will be taken seriously and reported. 

• I understand that this contract will be reviewed regularly every 6 months and will 

remain for an indefinite period.  

 

Signature (convicted person if adult or over 

12 years of age if a minor) 

Date 

 

 

 

Signature JRP Manager (if relevant) Date of Review 

 

 

 

 

Signature of Site Leader/Safeguarding 

Coordinator 

Date of Review 

 

 

 

 

Signature of Parent or Carer if convicted 

person is a minor (if relevant) 

Date of Review 

 

 

 

 

Signature of Parent or Carer if convicted 

person is a minor (if relevant) 

Date of Review 

 

 

 

 

Signature of Parent or Carer if convicted 

person is a minor (if relevant) 

Date of Review 

 

 

 

 

 

Date of Agreement 

 

 

Date Agreement is to be reviewed 

 

 

Date of annulment if person charged with an offence is 

imprisoned 

 

 

 


